[punoxxenne Ne3

VTBepKEHO IPUKA30M

nupektopa ['BY «[JCOI'TIBUN
Bayckoro MyHHIIMIIAIEHOTO OKPYTa
Ne 33 ot «25» mrons 2024 r

HOJIOKEHUE

00 OTIeJIeHNH COIHAIBHO - KOHCYJIbTATHBHOTO 00CTyKUBAHUS
roOCyJIapCTBEHHOro  OmaxeTHOoro  yupexaeHuss «llenrp comuaabHOro
00CTy’KUBAHUSA TPAKAAH MOKUIOT0 BO3PAcTa U HHBAJIUI0B

Bauckoro MyHHMIIUIIAJIBLHOTO OKPYIa)

1. O0uree mos10KeHNE

1.1 Hacrosmee monokeHHe pa3paboTaHO B COOTBeTCTBHH ¢ DemepanbHbIM
3akoHOM Poccutickoit @enepammu ot 28.12.2013 1. Ne 442-®3 «O06 ocHOBax
colMaabHOro oOchmy:kuBaHus rpaxiaaH B Poccuiickoit ®enepanun»; 3aKOHOM
Hwxeroponckoit obmactu ot 05.11.2014 1. Ne 146-3 «O conuamsHOM
oOciyxuBaHuu rpaxiaan B Hwxeropojackoi o0mactny»; [Ipukasom MunmcTepcTBa
comrasibHON ToMuTHKKA Hrmkeropoackoit obmactu ot 17.06.2024r. Ne505 «O6
yTBepxkaeHnu [lopsinika npenocTtaBieHusi CONUAIbHBIX YCIYT B MOJYCTallHOHAPHON
dbopme coruanbHOrO 0OCITYKUBAHUSI.

1.2. ITonoxenue o0 OTACIEHUU COIUATBHO - KOHCYJIBTATUBHOTO OOCITYKUBaHUS
(manee — I[lonoxenue) onpeaenseT MpaBuia MPeJOCTaBICHUS COLUATBHBIX YCIYT B
MOJIyCTaIlMOHApHOM (hOpMe COLMAIBLHOTO OOCTY>KHMBaHUS TpaxaaHam Poccuiickoi
denepalid, UHOCTPAHHBIM TpaKJaHAM M JHIlaM 0e3 TPaKJAaHCTBA, MOCTOSHHO
MPOKUBAIOIINM Ha Tepputopuu Hiupkeropojackoit o6iactu, OexKeHIAM, KOTOPbIE
MPU3HAHBI HYXJIAOIMIUMUCSI B CONMATLHOM OOCITY)KHBAaHWUW B TOJNyCTAI[MOHAPHOMN
dbopme CcoluaabHOrO OOCIY)KHMBAHUS W KOTOPHIM MPEAOCTABIISIETCA COLUAJIbHAS
yCJIyTa Wiu COIMajIbHbIE YCIYTH (Jajiee — MoaydaTesid COUAbHBIX YCIIYT).

1.3. CommanpHOE OOCITYy)XMBaHWE B IOJIYCTAllMHOHAPHOW (opMe COMHAIBHOTO
00CITy’)KMBaHUS BKJIIOYAET B CeOS ACSITEIBHOCTD MO MPETOCTABICHHUIO COIUATBHBIX
YCIYT MOJy4YaTeNsiM COLMAIBHBIX YCIyT, KOTOpas HampaBji€HAa Ha YIy4lIEeHUE
YCJIOBUH UX )KU3HEESITEIBHOCTH.

1.4. Ilpu ompeneneHud HEOOXOAUMBIX T'PaXKIAHUHY BHUJOB COLMAIBHBIX YCIYT,
MPENIOCTABISIEMbIX B TIOJYCTAIlMOHAPHON (OpME COLMATBLHOTO OOCTYKUBaHUS,
YUUTBHIBAETCA HYK/IAEMOCTh MOJYy4YaTelisd COLMAIbHBIX YCIYyI B MOJYYEHUU TaKHX
YCIIyT, XapakTep OOCTOATENbCTB, KOTOPBIC YXYIIIAIOT WA MOTYT YXYJIUIUTh
YCJIOBUSL €r0 KU3HEIECATCIIbHOCTH.

1.5. IlpemoctaBieHune CONMANBHBIX YCIYr B TOJyCTallMOHApHOW (opme
COIIMAJILHOTO OOCTY>KMBaHUSI OCYIIECTBISIETCS B COOTBETCTBUU CO CTaHJIapTOM
COIMAIBHBIX YCIyT B TOJyCTaIlMOHApHOW (opMe COIMAIBHOTO OOCTYKUBAHUS
(manee — Crangapr).



2.11onyuaresu COUATBHBIX YCJIYT

2.1.CounanbHble yCIyru B MOJTyCTallMOHAPHOM dbopme
COLIMATILHOTO OOCITY>KUBAHUS MPEAOCTABIISIIOT TOMYYaTEeNIIM COIUAIBHBIX YCIYT U3
yucna:

l)rpasxgaH MoOXKWJIOro Bo3pacTa (GKEHIUMHBI cTapuie 60 JeT, My>KYUHBI
crapiie 65 jer);

2)MHBAJIU/IOB;

3)aerei U 1eTe-uHBAIUI0B, YWICHOB HX CEMEH;

4)rpaxknan, 00JIbHBIX HAPKOMAHUEH;

S)rpaxkaH, OCBOOOIUBIIUXCS U3 YUPEKIACHHUM, UCIIONHSIIONIMX HaKa3aHUs B
BUJIC TPUHYJIUTEIBHBIX Pa0OT WM JHIIEHUS CBOOOIBI, KOTOPHIE OKAa3aJMCh B
TPYIHOW )KU3HEHHOU CUTYallWH;

6)rpaxaan 6e3 onpeaeIeHHOTO0 MeCTa JKUTEIbCTBA.

2.2 Ilony4aTtenu couMaIbHBIX YCIYr BIpAaBE OOpaTUTHCS 3a MOJYyYEHHEM
COLIMATIBHBIX YCIAYT B TMOJYCTAlMOHAPHON (hOpME COIMATBLHOTO OOCITYKHUBAHUS
JUYHO OO0 4Yepe3 3aKOHHOTO IMPEACTABUTENS, MHBIX TPakJaH, TOCYAapCTBEHHBIX
OpraHOB, OPraHOB MECTHOTO CaMOYIIPaBJICHUS, OOIIECTBEHHBIX OOBEAMHCHUN
(manee — mpezacrasurens). [Ipu 3ToM JIMyHOE ydyacTue modydaresedl COLUalbHbBIX
yCIyr HE JIMIIAeT WX I[paBa HMMETh MPEACTaBUTENsS, PaBHO KAaK U Yy4yacTue
MPEICTaBUTEIIS HE JIMINAET MOJTy4yaTele COIMAbHBIX YCIyT MpaBa Ha MOJIy4YeHUE
COLIMAJIBHBIX YCIYT.

2.31lpy moNy4eHHH COLHUAIBHBIX YCIYyr B IOJyCTallMOHapHOH (dopme
COLIMAJILHOTO 00CITY>KMBaHUS MOJTy4aTeIH COIMAIbHBIX YCIYT UMEIOT MPaBo Ha:

1)yBaXXuTenbHOE U TYMAHHOE OTHOILIEHHUE;

2)BBIOOD MOCTABIIMKA COITUAIBHBIX YCIIYT;

3)nomyuenue GecriaTHO B AOCTYMHOM (hopme HHPOPMAIH O CBOUX IIpaBax
U 00s3aHHOCTSX, BUJAX COLMUAIBHBIX YCIYT, CPOKaX, MOPSAKE U 00 YCIOBHUSAX HUX
IpeIoCTaBIeHuUs, 0 Tapu(dax HA ITH yCIYTd U 00 UX CTOMMOCTH, O BO3ZMOKHOCTH
MOJTYYEHHUSI 3TUX YCIYT OECIUIaTHO;

4)0TKa3 OT MPEJOCTABICHUS COIUATIBHBIX YCIIYT;

5)o0ecnieueHue ycioBUM TpeObIBaHUS B OpPraHU3aAlMsIX COIMAIBHOTO
00CITyKUBaHUS, COOTBETCTBYIOIIMX CAHUTAPHO-TUTHEHUYECKUM TpeOOBaHUAM, a
TaK)Ke Ha HAJUICKAIUN yXOT;

6)cBOOOAHOE TMOCEIIEHUE MPEACTABUTENSAIMH, aJBOKATaMU, HOTapHUyCaMH,
IIPEICTaBUTEISIMU OOIIECTBEHHBIX u (nnn) WHBIX OpraHu3allni,
CBAILIEHHOCITYXUTEISIMU, a TAK)XKE POJICTBEHHUKAMU U JAPYTHUMH JIMLIAMU B JTHEBHOE
Y BEYEPHEE BpEMS;

7)koH(GUACHINATFHOCTh WHGOpPMAIMUM JTUYHOTO XapakTepa, CTaBIIeH
W3BECTHOM MPU OKa3aHUH COLUAIBHBIX YCIIYT;

8)3aluTy CBOMX MpPaB M 3aKOHHBIX MHTEPECOB, B TOM YHUCIE B CyAeOHOM
HOPSJIKE.



3.1IpaBuiia npeaocTaBjeHUs COUMATBHBIX YCJIYT
B NOJIyCTALMOHAPHOM (hopMe COIUATBLHOIO 00CTyKUBAHUSA

3.1.Ilopsmok BKIFOYAET B ceOSI CISAYIOIINE TCHCTBUS:

1 )npuHsITHE 3asBICHUSI O MPEIOCTABICHUH COIIUAIBHBIX YCIYT, MOJJAHHOTO B
NUCBMEHHOW WIIM OJEKTPOHHOW (opMe C UCMOIb30BaHHEM (eaepanbHOi
rocyapCcTBeHHONM MHGOPMAIIMOHHON cucTeMbl « EAUHBIN opTan rocyapCTBEHHBIX
u MYHULIMTATbHBIX yCIIyT (byHKIIMI)» W nH(pOpMaIMOHHO-
TEJIEKOMMYHUKAIIMOHHON HHppacTpyKkTypbl Hukeropojckoit obnactu, mo ¢opme,
yTBepxkaeHHoM IIpukazom MuHucTepcTBa Tpyla H  COLMAIBHOM  3allMTHI
Poccuiickoii @enepanun ot 28 mapta 2014 r. Ne 159H;

2)uHGOpMHUPOBAHUE O TOPSAKE MPETOCTABICHUS COLMAIBHBIX YCIyTr B
MOJTyCTallMOHAPHOU (hOopME COLMAIBHOTO OOCITY>KUBaHUs, BUJAX, CPOKAX, YCIOBUAX
UX TPEIOCTaBICHUS, O Tapru(ax Ha ATH YCIYTH U 00 UX CTOUMOCTH JIJIS TTOTydaTems
COIIMAJILHBIX YCITYT, O BOBMOKHOCTH MOJYYEHUS ATUX YCIyT O€CIUIaTHO;

3)pa3bsACHEHHE TOJYYATENI0 COLMAIBHBIX YCIYT WM €ro MpPeICTaBUTEIIO
nopsiiIka MpuemMa JOKYMEHTOB, KOTOpPbIE JOJDKHBI OBITh MPEICTABICHBI IS
MPU3HAHUS FPaXIaHUHA HYXKJAIOIMKUMCS B COLIMAILHOM O0CIIyKUBAaHUU U MPUHSITHUS
pelieHus O MPEJOCTaBICHUHM COIMAIBHBIX YCIyT B MOJYCTAallMOHAPHON Qopme
COIIMAJIBHOTO 00CITY>KHUBAHUS;

4)3ampoc CBEACHHM O PErucTpalldd IO MECTy JKHUTEIbCTBA U (UJIN)
npeObIBaHUs, YKa3aHHBIX 3asgBUTENIEM B 3asiBJICHUH, Y MUHHUCTEPCTBA BHYTPEHHUX
nen Poccutickoii denepanuu. MexxBe1OMCTBEHHBIN 3alIpOC HaIpaBisieTcs: B popme
AIEKTPOHHOTO JTOKyMEHTa c HCIIOJIb30BaHUEM Enunoit CHUCTEMBI
MEKBEJIOMCTBEHHOTO JJIEKTPOHHOTO B3aMMOJICMCTBUS M TMOJKIIOYAEMOM K HEH
PETrHOHAIBHBIX CUCTEM MEKBEJIOMCTBEHHOIO 3JIEKTPOHHOTO B3aUMOCHCTBHUS;

S)moaTBepkaeHne WH(OpPMAIMA O POJCTBEHHBIX CBS3SAX 3asIBUTEIS C
rpakJaHaMu, 3aperucCTPUPOBAHHBIMU COBMECTHO C HHUM, OCYILECTBISETCS IMyTEM
JNEKJIIApUPOBAHMS  3asBUTEJIEM JIaHHBIX CBEJCHUM W  TOATBEPKICHUS  HX
JTOKYMEHTaMH, YyJIOCTOBEPSIONIMMHU JIMYHOCTh, a TaKXe CBHUJACTEIbCTBAMH O
roCyJJapCTBEHHOM PETUCTPALIUN AKTOB IPAXKIAHCKOTO COCTOSHHS;

6)aHalu3 TMPEJCTABICHHBIX JOKYMEHTOB, HEOOXOIUMBIX JJisi TPUHATHUS
pelieHus O MPEJOCTABICHUHM COIMAIBHBIX YCIyT B MOJYCTAallMOHAPHON QopMme
COIIMAIIBHOTO  OOCHMY>KMBaHUSI, U TPHUHATUS pEHICHUS O TNPEIOCTaBICHUU
COIIMAIbHBIX YCIYT B TMOJIyCTallMOHApHOW (opMe COIMAIBHOTO OOCITYKHUBAHMUS
MOJIy4aTeNt0 COIMAIBHBIX YCIYr JUOO pelieHus 00 OTKaze B MPEIOCTaBICHUU
COIMATBHBIX YCIIYT B TOJYCTAIIMOHAPHOW (hOpME COIMANTBHOTO OOCITY)KMBaHUS B
COOTBETCTBHHU C YacThlO 2 cTaThu 15 ®deaepanbHoro 3akona ot 28 aexadps 2013 r.
No 442-®@3;

7)cocTaBiieHUE UHAWBUAYATBHOU MPOrPaMMBbl TPEAOCTABICHUS COLUMAIBHBIX
yCayr (anee — MHIUBUAYyaJIbHAsl TporpaMma);

8)3aKitoueHUEe JOrOBOpa O MPEAOCTABICHUU COLMAIBHBIX YCIyT B
MOJTyCTaIlMOHApHON (opMe coruanbHOrO OOCTY)KMBAaHUS MEXKIY ITOCTABIIMKOM
COIMAJILHBIX YCIIYT M TMOJy4YaTesieM COIMaIbHBIX YCIYT (MpecTaBuTeNeM) (nanee —
JIOTOBOD);



9)nipenocraBiieHHe MOTYYaTEN0 COUUAIBHBIX YCIYr COLUMAIbHBIX YCIYyT B
MOJTyCTAITMOHAPHONH (OpME COIMATBHOTO OOCITYKMBAaHUS B COOTBETCTBHUHU C
3aKJIFOYEHHBIM JOTOBOPOM;

10)nipekpatienue MPEIOCTABIICHUS COLUAIIBHBIX yCIIyT
MOJIyCTAaITMOHApPHOKH ~ (OpME  CONMAIBHOTO  OOCIY)KMBAaHUSA B  CBS3H
BO3HMKHOBEHHUEM CJIEAYIOIINX OCHOBAHMIA:

- MHUCbMEHHOE 3asBJICHUE TOJydaTessi COLMAIBbHBIX YCIyr o0 OTKasze B
MPEIOCTABICHUU COLMAIIBHBIX YCIYT B TOJyCTal[MOHAPHON (OopMe COIUaTIBLHOTO
o0cIy>KUBaHUS;

- OKOHYaHUE CPOKA MPEJOCTABICHUSI COUMAIBHBIX YCIYT B COOTBETCTBUM C
WHIMBUYyaJIbHOM TTPOrpaMMoii U (MJIH) UCTEYEHUE CPpOKa JIEUCTBHS IOTOBOPA;

- HApyLICHUE MoJy4yareseM COIMATbHBIX yCIyT

YCJIOBHM, TPEAYCMOTPEHHBIX JOTOBOPOM;

- CMEpTh MOJy4aTesdsl COUMAIbHBIX YCIYr WIHM JUKBHAALUUS (TIpEeKpalleHue
NEeSATEIbHOCTH) MTOCTABIINKA COL[UANBHBIX YCIYT;

- pelieHre CyJaa O MPHU3HAHUM TONyYaTessl COLUUAIbHBIX YCIyT O€3BECTHO
OTCYTCTBYIOIIUM WJIM YMEPIIUM;

- OCYXKJCHHE TMOIyJaTelnsl COIMaIbHBIX YCIYr K OTOBIBAaHUIO HAKa3aHHS B
BU/IE JIMIIICHUS CBOOOIBI.

-  HaJuM4Yue MEIMIMHCKUX MPOTHBOMNOKA3aHUW, TMEPEUYECHb KOTOPBIX
yTBepxkacH [Ipukasom Munucrepcra 3apaBooxpaneHust Poccuiickon denepaunu
or 2 wMas 2023 1. No 202H «OO0 yTBEpXKIEHUU TIEPEUHS MEAUIIMHCKUX
MPOTUBONOKA3aHUM, B CBSI3U C HAJIUYUEM KOTOPBIX IPAXKIAHWUHY WJIU MOJTYy4aTENIO
COIIMAIBHBIX YCIYT MOXET OBITh OTKa3aHO, B TOM 4YHUCJE€ BpPEMEHHO, B
NIPEIOCTABICHUU COIMAIBHBIX YCIYyT B (DOpME COLMATBHOTO OOCIY)KMBaHHS Ha
JIOMY, WIH B MOJYCTAllMOHAPHON (opMe, WM B CTALMOHAPHON (opMe, a Takxke
(GbOpMBI 3aKITIOUEHUST YIIOJTHOMOYEHHON MEAUIIMHCKON OpraHu3aiuu o Haauduu (00
OTCYTCTBHHU) TAKUX MPOTHUBOMOKAZAHUI.

3.2.CpoKM BBIIOJHEHUSI JEUCTBUM, MPEAYCMOTPEHHBIX ITyHKTOM 3.1
[TonoxeHusi, He MOTYT IPEBBIIATH CPOKH, YCTAHOBIICHHBIE 3aKOHOAATEIILHBIMUA U
WHBIMA HOPMAaTUBHBIMM TpPaBOBbIMU akTamu Poccuiickoit @enepauuu u
Hwuxeropoackoit o6actu.

Cpok peanuzanuu IeUCTBUNA, IPEAYyCMOTPEHHBIX MOAMYHKTOM 4 myHKTa 3.1
[TonoxeHusi, He NOHKEH MPEBBINIATh 2 padoYuX JTHEW CO JHS MOJaYu MoJydaTeaemM
COILIMAJIbHBIX YCITYT 3asBJICHUSI.

Cpok peanuzanuu IeUCTBUN, IPEAYyCMOTPEHHBIX MOAMYHKTOM 6 myHKTa 3.1
[TomoxeHus1, He TOJDKEH MPEBBINIATh 5 pabounX JTHEHW CO JHS MOJAYM 3asSBICHUS U
JIOKyMEHTOB, HEOOXOJUMBIX [l TPHUHATHS pEIICHUs O MPeA0CTaBICHUU
COLIMAJIBHBIX YCIYT B MOJyCTalMOHAPHON (hOpME COLUATBLHOTO 00CTY)KUBAHUS.

Cpok peanuzanuu I€UCTBUN, TPEAYCMOTPEHHBIX MOAIYHKTOM 7 myHKTa 3.1
[Tonosenusi, He MOJKEH MpeBbiaTh 10 pabouux AHEH co AHS MOJayu 3asiBJICHUS U
JOKYMEHTOB, HEOOXOAMUMBIX IS TNPUHSATUS PEIICHHS O MPEeAOCTaBICHUU
COLIMAJIBHBIX YCIYT B MOJyCTalMOHAPHON (hOpME COLUATIBLHOTO 00CTYKUBAHUS.

Cpok peanuzauuu IEUCTBUN, IPELYCMOTPEHHBIX MMOAIYHKTOM 8 MyHKTa 3.1
[TonoxeHusi, HE NOJKEH MPEBBINIATh | CYTOK C AaThl MPEICTABICHUS MOCTABIIUKY
COIIMAJIBHBIX YCIYT WHIUBUyAIIbHOW MPOrpaMMbl M JJOKYMEHTOB, HEOOXOJIMMBIX
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JUISL  TOPUHATHS ~ pEIIEeHUs O  NPEJOCTaBICHUU  COLMAIBHBIX  YCIYr B
MOJTyCTAITMOHAPHOH (hOpME COIMATBLHOTO OOCTYKUBAHMSL.

3.3.Pemienne 0 mpeaoCTaBIEHUN COLMANBHBIX YCIYr B MOJYCTAalIMOHAPHOU
(dbopme conuanbHOro 0OCIYKMBAHMS IPUHUMAETCSI HA OCHOBAHUU:

1)1oxymeHTa, yI0CTOBEPSIOLIErO JIMYHOCTD MOIyYaTelsl COLMAIBHBIX YCIyT
(mpencraBuTens);

2)I0KYMEHTa,  MOATBEPKAAIOIIETO IIOJIHOMOYHSI IIPEICTaBUTEIIS
(mpu oOpaleHu IpeICTaBUTEIIs);

3)a0KyMeHTa, MOATBEPKIAIOIIETO MECTO KUTEIbCTBA U (WIH) MpeObIBaHUS
HOJTy4aTeNsl COLMANIbHBIX YCIYT (MPeACTaBUTENS);

4)10KyMEHTOB (CBEJEHUI), MOATBEP)KIAIONINX HAIU4YMe Yy TOJyvyaTelis
COLIMAJIbHBIX YCIYT OOCTOSTENbCTB, KOTOPbIE YXYAIIAOT WU MOTYT YXYILIUTh
YCIIOBHSI €r0 >KM3HEAESATENIbHOCTH, MOCIYXUBLIMX OCHOBAaHUEM [JIsl TMpPHU3HAHUS
TpaXIaHWHA HYKJAIOUIUMCS B COIMAIBHBIX yCIyrax B MOJMyCTAallMOHAPHON (Gopme
COLIMATILHOTO 00CTY>KUBAHUS;

5)A0KyMEHTOB 00 YCJOBHSIX MPOKWBAHUSA TOTY4YaTeNs COLMATBHBIX YCIYT,
JOX0JIaXx TOJIydaTessi COLMANbHBIX YCIYr W YJICHOB €ro CeMbH (MpU HAIUYHH),
npuHaJIekKaneM eMmy (MM) HUMYHIECTBE, HEOOXOIUMBIX JUIsl  OINpeAcsiCHUs
CpEeIHEAYIIEBOTO JOX0/Aa JAJIs IPEIOCTABIICHUS COLIMATIBHBIX YCIyT O€CIIaTHO;

6)CBEZICHUI O perucTpaluy M0 MECTY XKUTEIbCTBA U (MJIM) MPeObIBaHUS JIUL,
YKa3aHHBIX 3asBUTEIEM B 3aiBJICHUM W IOATBEPKICHHbIX MMHHCTEPCTBOM
BHyTpeHHuUX aen Poccuiickor @enepanuu, B COOTBETCTBUM C  3alPOCOM
rOCyJIJapCTBEHHOI'O  Ka3eHHOro  yupexnaeHus  Hwuxeropoackoit — obnactu
«YmpaBieHHE COLMAJIbHOW 3alllUThl HACEJICHUs», a Takke HHpopManuu o
POJICTBEHHBIX CBS34X 3a8BUTEIIS C TPAXKJAHAMU, 3aPETUCTPUPOBAHHBIMUA COBMECTHO
C HHUM, 3a/ICKJIAPUPOBAHHBIMHU 3aABUTENIEM, IOATBEPKICHHBIMUA JOKYMEHTaMHU,
YAOCTOBEPSIOIIMMHU JINYHOCTh, @ TaKXe CBHJIETEIBCTBAMHU O TOCYAAPCTBEHHOMU
PErucTpalyy aKTOB IPaKIaHCKOTO COCTOSTHUS;

7)AHOMBUIyAIbHOW ~ mOporpaMmbl  (OIpU  HaJIWMYUHM  JIEUCTBYIOIIEH
WHIUBUYAJIbHOM TPOrPAMMBI);

8)MHBIX JOKYMEHTOB, HEOOXOJUMBIX JUIsl IMPENOCTABJICHUS COLUAIbHBIX
ycIyr B TOJyCTaMOHapHOM  ¢opMe  COLMaJIbHOTO  OOCIYy’>KMBaHUS,
IIPELYCMOTPEHHBIX MMOPSAAKOM MPEIOCTaBICHUS COLMAIBHBIX YCIYT MOCTAaBIIMKaMU
COLIMAJIBHBIX YCIYT.

3.4.JIokyMeHTbI, HEOOXOIUMBIE I MPUHSTHS PEIIECHUSI O MPETOCTABICHUU
COLIMAJIbHBIX YCIYT B MOJyCTalMOHApHON (hopMe coulMaIbHOro O0OCTYyKHUBaHUS,
NPEJCTABISIIOTCS  TIONMy4YaTeieM COLMANbHBIX YCIYT JIMYHO JIMOO TOJUIekaT
IIPEICTABICHUIO B pamKax MEXKBEJIOMCTBEHHOT O MH(POPMALIMOHHOT O
B3aMMOJICHCTBUS B COOTBETCTBUU C TPEOOBAaHUAMU CTaThu 7 DeepaibHOTO 3aKOHA
or 27 wmonas 2010 1. Ne 210-®3 «OO opraHmzanuu MpPeaOCTABICHUS
roCyJapCTBEHHBIX U MYHUIIMIIAIBHBIX YCIYT).

3.5.CounanpHbple YCIyrH B TMOJYCTallMOHAPHOW (opME COIHATBLHOTO
OoOCITyXKMBaHUSI ~ TPENOCTABISAIOTCS  TMOJy4yaTeNlsM  COIMAIbHBIX  YCIYT B
COOTBETCTBUM C MHJIMBUIYaJIbHBIMU POTPAMMaMH U Ha OCHOBaHUU JI0IOBOPA.

3.61lpu 3akiro4eHMM  JOrOBOpa  IOJYYaTeldW  COLMAIBHBIX  YCIYT
(mpeacTaBUTENN) JODKHBI OBITh O3HAKOMJIEHBI C YCJIOBHUSIMU IPEIOCTaBICHUS



COLIMATIBHBIX YCIYT B TOMyCTallMOHApHOW (hopMe commambHOrO OOCTY)KHUBaHUS,
IpaBUIaMd BHYTPEHHErO paclopsaka s NoJydaTesied COLUAIbHBIX YCIYT,
MOJIYYUTh UH(POPMALIMIO O CBOMX IpaBax, 00A3aHHOCTSX, BUJIaX COLMAIIBHBIX YCIYT,
KOTOphIe OyAyT WM TPEIOCTaBICHBI, CpPOKaX, MOPSAAKE HX MPEIOCTABICHUS,
CTOMMOCTH OKa3aHMs 3THX yCIIYT.

3.7.CounanpHbple YCIyTH B TMOJYCTal[MOHAPHOW (OopME COIHATBLHOTO
00CTyKMBaHUSI TPEJOCTABISAIOTCA HX MOJIy4aTeNssM IOCTABIIMKOM COLIMAJIBHBIX
YCIIyT B OIIPEJEIICHHOE BpEMS CYTOK.

3.8.1losmyuarento cOUMAIbHBIX YCIYI IPEIOCTABISAIOTCS CIEIYHOLIUE BUJBI
COLIMAJIbHBIX YCIYT B IMOJTYCTAal[MOHAPHOU (hOpME COLMATIBHOTO 00CITYKUBAHUS:

1 )connanbHO-OBITOBBIE, HaIlpaBJICHHBIC Ha O/ JIEP)KAHUE
AKHU3HEAESATEIbHOCTH MOJTyYaTeIe COIMAIBHBIX YCIYT B OBITY;

2)couunanabHO-MEIUIIMHCKUE, HATIPABJICHHBIE HA MTOJIEP>KaHUE U COXPAHEHUE
3JI0pPOBbsI MOITyYaTeNel COUMAIbHBIX YCIyr MyTEM OpPraHW3alyd YXO0/a, OKa3aHWs
COZICUCTBHUS B TMPOBEACHUU O3JOPOBUTEIBHBIX MEPONPUITHI, CHCTEMaTHYECKOrO
HAOJIIOICHUS 1J151 BBISIBJICHUS OTKJIOHEHHUI B COCTOSIHUU 3/I0POBbS;

3)conuanbHO-IICUXO0JIOTHYECKHE, TPETyCMaTPUBAIOIIME OKa3aHUE TTIOMOIIH B
KOPPEKIUHU TCUXOJIOTUYECKOTO COCTOSHHS IMOJIy4yaTelnell COUMaIbHBIX YCIYT s
aJlaNTally B COLMAIBHOM Cpesie, B TOM YUCIIE OKa3aHUE IICUXOJIOTMYECKON ITOMOIIH
AHOHUMHO C UCIIOJIb30BaHuEM TeneoHa TOBEPUs;

4)conuallbHO-NIEJarOTMYECKUE,  HANpaBiICHHbIE  HAa  NPOPUIAKTUKY
OTKJIOHEHHWH B TIOBEJACHUM U PA3BUTHUH JIMYHOCTH IOTYyYaTENe COUMANbHBIX YCIYT,
(¢opMupoBaHHE Yy HUX NO3UTHBHBIX MHTEPECOB (B TOM 4HUCIE B cdepe aocyra),
OpPraHU3aLMI0 UX JOCYTra, OKa3aHHUE ITOMOIIH CEMbE B BOCIIMTAHUM JIETEH;

5)couuanbHO-TPYJOBbIE, HANpaBJIICHHbIE HA OKa3aHWE TOMOIIM B
TPYJOYCTPOMCTBE W B PEIICHHH JPYTrUX NpoO0JieM, CBS3aHHBIX C TPYAOBOMU
aJianTamuei;

6)conuanbHO-IIPAaBOBbIE, HAIIPABJICHHBIE HA OKA3aHUE MTOMOILY B TIOJYYEHHUH
IOPUAMYECKUX YCIYT, B TOM 4HCIE OECIIaTHO, B 3alUTE MpPaB U 3aKOHHBIX
MHTEPECOB MOJIyYaTeIeil COLUAIBHBIX YCIIYT;

7)ycnyrd B LENSAX  TOBBIIIEHUS KOMMYHHMKAaTUBHOTO  IOTEHIIMAa
NOJIy4aTesied COUUAIbHBIX YCIYT, UMEIOIIMX OIPAHUYEHUS JKU3HEICATENbHOCTH, B
TOM YHCJIE AETEN-UHBAINJIOB;

8)CpOUYHbIE COLMANIBHBIE YCITYTH.

3.9.B  nonycranuoHapHoil  (opmMe  COIMaIbHOrO  OOCITYKMBaHUS
oOecrieunBaeTcs MPEAOCTaBICHUE COLMAJIBHBIX yCIyr B 00bEME YCIyT,
BKJIFOUEHHBIX B MEPEUYEHb COLUAIBHBIX YCIYT, MPEIOCTaBISEMbIX MOCTAaBIIMKAMU
COIIMAJIBHBIX YCITYT, YTBEPKACHHBIN cTaThell 7 3akoHa Hikeropoackoi obiactu ot
5 wmosbps 2014 1. No 146-3 «O commambHOM OOCIY)KMBaHHHM TpPaXKIaH B
Huxeroposckoit o6nactu» (nanee — [lepeuens).

3.10.I1ocTaBIIMKN COLMANBHBIX YCIYT BIIPABE MPEIOCTABIATH I'pakJAaHaM
0 HX OJKEJIAHWIO, BBIPAXEHHOMY B IHCbMEHHOW WJIM S3JEKTPOHHOU (opme,
JOTIOJTHUTENbHBIE COLIMANIBHBIE YCIYTH B MOJyCTAIMOHAPHOM (OopMe COLUAIBLHOTO
o0cCIyKMBaHUS, CBEPX COIMAIBHBIX yCIyT, BKIIOUEHHBIX B [lepedenp, 3a miary.



3.11.IlpenocTaBieHne COIMAIBHBIX YCIyr B MOJYCTallMOHApHOW Qopme
COIIMAJILHOTO OOCTYKMBaHUS 00€CTIEYMBAETCS MTOCTABIIMKAMHU COLIMAIBHBIX YCIYT B
o0Beme yciyr, BKIOUeHHBIX B [lepeuens, coorBeTcTBytommx CTanaapry.

3.12.IlogymieBold  HOpMATUB  (PUHAHCUPOBAHMS  COLMAIBHBIX  YCIYT,
MPEOCTABISIEMbIX B MOJyCTallUOHAPHON (opMe COLMAIBHOTO OOCITYy>KUBaHUSA,
YCTAHABIIUBACTCSI MHMHHUCTEPCTBOM  COLMAIBHOM MOMWTHKH  Hukeropoackoit
obnactu B pamkax peanu3anuu nyHkTta 10 ctateu 8§ denepaiibHOro 3akoHa OT 28
nexadpst 2013 1. Ne 442-®3 ¢ yderoM METOJUYECKHX PEKOMEHIAIMN IO €ro
pacuery, yrBepxkaaemeix IIpaBurensctBoM  Poccuiickont — @enepanuu B
COOTBETCTBUM C MOYHKTOM 2 4actd | cratbun 7 DenepanbHOTO 3aKOHA OT 28
nexadpst 2013 1. No 442-D3.

3.13.Ilpu pacuere oObeMa TPEIOCTABICHUS COIMAIBHBIX YCIYyT B
MOJTyCTAITMOHAPHON (DOpPME COIMAIIBHOTO OOCITY)KHBAaHHS YUHUTHIBAIOTCS HOPMBI U
HOPMATHUBBI, YCTAHOBJICHHBIE B COOTBETCTBUM C MyHKTaMH 6 U 7 4acTH 2 CTaThu 7,
nyHKTaMu 5 1 6 ctateu 8 PenepanibHOro 3aKoHa ot 28 nexadps 2013 r. Ne 442-D3
«O0 oCHOBax COLMAILHOIO OOCTyKMBaHUS rpaxnaaH B Poccuiickoii denepauumy,
UCXO/sI U3 KOTOPBIX OCYIIECTBISECTCS MPEAOCTaBICHUE COLMAIBHBIX YCIyT B
CTAIMOHAPHON (pOpMEe COMMATILHOTO OOCTYKUBAHUS, B TOM YHCJIE HOPMBI TTUTAHUS,
HOPMAaTHUBbI MPEIOCTABICHUS IUIOMIAAN KUIbIX MOMEIICHUH, OCHAICHUS MATKUM
WHBEHTApEM.

3.14.00beM mpenocTaBieHUsI COIMAIBHOW YCIYT'HM B IOJIYCTallMOHAPHOM
dbopme conuambHOrO OOCTY>KMBaHHS HE MOXKET OBITh MEHbIIE O00beMma,
MPEAYCMOTPEHHOTO  IOJY4YaTeNIl0 COUMAIBHBIX YCIYyr B  HWHIAWBHAYaJbHOU
MpOrpaMMe U I0OrOBOPE.

3.15.B ciyuae, ecnu rpaxJaHWUHY WA IOJYy4aTEI0 COLMAIbHBIX YCIYyT
OTKa3aHO B MPEJOCTABICHUU COLUMAIBHBIX YyCIYyr B (opMe CcolUuanibHOTO
0o0CITy’)KMBaHUS B TOJYCTAIIMOHAPHOW (hOpME B CBS3U C HAJUYHEM MEIUITMHCKHAX
MIPOTHUBOIIOKA3aHUH, MMOCTABITUK COITHANBHBIX YCIYT HHPOPMUPYET METUITMHCKYIO
OpraHM3alii0 MO0 MECTy JKUTEJbCTBA U (WJM) TpeObIBaHUA TpaxIaHWHA WU
MOJTyJaTeNsi COIMAIBHBIX YCIYT O HEOOXOIWMOCTH OKa3aHWs €My MEIWIIMHCKOMN
NOMOIIM, B TOM 4YHCIE MEAUIMHCKOro HaOmiogeHus. Ilpu  pa3Butum
KU3HEYTPOKAOIMINX COCTOSSHUN MOCTABUIUMK COLIMAIIBHBIX YCIYT BBI3BIBAET CKOPYIO
MEJIULIMHCKYIO MTOMOIIIb.

3.16.0Tka3, B TOM 4YHCIIE€ BPEMEHHBIN, B MPEAOCTABICHUH COLMAIBHBIX
yCIyT B MOJYCTAIlMOHAPHON (hOpME MOCTABUIMKOM COIMAIBHBIX YCIYT BO3MOKEH
TOJNBKO TIPU HAJUYUU COOTBETCTBYIOIIETO 3aKIIOUECHUS  YIOJHOMOYEHHOMN
MEIUIMHCKOW OpraHU3alnu.

3.17.IlpenoctaBieHue COIMANBHBIX YCIYr B IMOJyCTallMOHApHOU ¢opme
COLIMATIBHOTO OOCTYXMBAaHUS BO30OHOBIIACTCA TIOCTE TMOJYYCHHUS 3aKIIOUYCHUS
YIOJHOMOYCHHONH MEIUIIMHCKOW OpraHu3alui 00 OTCYTCTBUHM MEIUITMHCKHAX
IIPOTUBONIOKA3aHNN, YKa3aHHBIX B ITyHKTE 3.1 1.11.10 [TonoxeHus.



4. OueHka Ka4ecTBa COUUAIBHBIX YCIYT

4.1.OCHOBHBIMH TOKAa3aTENAMHU, OMPEACISIONMMHA KadyeCTBO COIMAIIbBHBIX
ycIyr B MOJycTalMOHapHOM  ¢dopMe  COIMaIbHOIO 00CITyKUBaHUS,
MPEIOCTABIISAEMBIX MMOTYYATENSIM COLIMANIBHBIX YCIIYT, SIBISIOTCA:

l)rokazaTenu, XapakTEpPU3YIOLUIUME YJIOBIETBOPEHHOCTh  COLMATbHBIMU
yCllyraMy TOJIydaTeled COLHUaJIbHBIX YCIyr, OTCYTCTBHE OOOCHOBaHHBIX >Xajioo,
YHCIIO MOJIOKUTETIBHBIX OT3BIBOB O Pa0OTE MOCTABIINKA COLUAIBHBIX YCIIYT;

2)obecrieyeHre OTKPBITOCTH JOKYMEHTOB, B COOTBETCTBHUM C KOTOPBIMHU
NOCTAaBIIUK  COLMAJIBHBIX YCIYI OCYLIECTBISIET JESATENIbHOCTH B  cepe
NOJyCTallUOHAPHOTO  COLMAJbHOrO  oOciyxuBaHus  (ycTaB  (IIOJIOKEHHUE);
PYKOBOJCTBa, TIpaBWia, WHCTPYKLMH, METOJUKUA pPAdOTBl C MOIy4yaTeslsiMU
COLIMATIBHBIX YCIIYT U COOCTBEHHOM NIEATEIHHOCTH; IKCILTyaTallUOHHBIC IOKYMEHTHI
Ha 00opy0BaHMUE, TPUOOPHI U anmaparypy, HHbIE JOKYMEHTHI);

3)4UCIEHHOCTh  TOJydaTeled  COLMAIbHBIX  YCIyr,  OXBaY€HHBIX
COLIMAJIBHBIMU yCIIyTaMH Y JAHHOT'O MOCTABIIMKA COLIMAJIBHBIX YCIYT;

4)0JHOTA MPEJOCTABJICHUS COLMAIBHON YCIYTH B IOJYCTallMOHAPHON
dopMe couuanmbHOrO OOCTY)KMBaHWSA, B TOM YHCIE C YYeTOM oObema
IIPENOCTABISIEMBIX COLMAIBHBIX YCIYI, CPOKOB IIPENOCTABICHUS COLMAIBHBIX
YCIIyI, WHBIX KPUTEPHUEB, IO3BOJSIOIIMUX OLCHUTh IIOJHOTY NIPEIOCTaBICHUS
COLIMAJIBHBIX YCIYT;

5)CBOEBPEMEHHOCTh MPEAOCTABICHUS COLMAIBHON YCIyTH, B TOM YHCIE C
Y4ETOM CTEIIEHU HYKJAEMOCTH IOJy4daTessl COLUAIBHBIX YCIYT;

6)pe3ynbTaTUBHOCTh  (9(PPEKTUBHOCTD) MPEAOCTABICHUS  COIUAIBHOM
yciayrd  (yJIydllIEHHE YCIOBUM KU3HENEATEIbHOCTH MOJy4aTessl COLUUaIbHBIX
YCIyT).

7)OCTYITHOCTh YCJIOBUN pa3MEIleHHs MTOCTABIIMKOB COLMAIBHBIX YCIYT (B
TOM YHUCJIE€ JOCTYHMHOCTh NPEIOCTABIEHUS COLUAIBLHOTO OOCIY)KUBAaHUSA s
WHBAJIMJOB U APYTHX JIMI] C YYETOM OIPAaHMYEHUN UX KU3ZHEIEATEIbHOCTH, WHbIE
YCIOBHS, BIMSIONIME HA KAueCTBO COLMUAIBHBIX YCIYT, MPEIOCTABISIEMBIX
HOJTy4YaTeNsIM COLUANIbHBIX YCIIYT);

8)yKOMILJIEKTOBAaHHOCTh ~ IITaTa  IOCTABIIMKA  COLMANbHBIX  YCIYyT
CHeIUATUCTaMU U UX KBAIU(PUKALINS;

9)Hanuuue CHeqUaJbHOTO M TEXHUYECKOro OcCHalleHus (00opyaoBaHUE,
npuOOpHI, anmnaparypa) HOMEUIEHUH MOCTaBIIUKa COLUAIBHBIX YCIIYT;

10)cocTosinre uHpOpMaUMuU O MOPAAKE U MpaBUiIaxX MPEIOCTABICHUS
COLIMAIBHBIX  YCIYT, OpraHu3alMi  MOJYCTALIMOHAPHOTO  COLIMAIBHOIO
o0cy>)KUBaHUS;

11)noBeillIeHHEe KadyecTBa COLMAIBHBIX YCIYyr H 3(PQEKTUBHOCTH HX
OKazaHus (ONpenensiercs HUCXoId U3  MEpPONPHSITHI, HalpaBJIEHHBIX Ha
COBEPILEHCTBOBAHUE JICATEIbHOCTU IOCTABIIMKA COIMAIBHBIX YCIYr IpHU
MPEIOCTABIEHNUN COIIUAIBHBIX YCIYT).

4.2 1lpu o1leHKEe Ka4yecTBa COIMAIBHBIX YCIYT B MOJYyCTaIl[MOHApHOU (hopme
COLIMATILHOTO OOCITYXKHUBAHUS, MIPEIOCTABIIEMbIX TOTYYaTeNIIM COLUATBHBIX YCIYT,
VICIIOJIB3YIOTCS CIIEYIOIUE KPUTEPHUU:



])monHOTa MpEeAOCTaBICHUS COLUMAIBHOM YCIYrd B MOJIYCTallMOHAPHOM
dopme couuanbHOrO OOCTY)KMBaHWSA, B TOM YHCIE C YYeTOM oObema
MPEIOCTABIIIEMBIX COIMATIBHBIX YCIYT, CPOKOB TIPEIOCTABICHUS COIUATBHBIX
yCIIyT, WHBIX KPUTEPHUEB, ITO3BOJISIONIMX OICHUTH IIOJHOTY TPEIOCTABICHUS
COIMATBHBIX YCIIYT;

2)CBOEBPEMEHHOCTh MPEOCTABICHUS COIMAIBHON YCIYTH, B TOM YHCIE C
Y4€TOM CTEMEHU HY>KJIAaEMOCTH TOJydaTesisi COIUAIbHBIX YCIYT;

3)pe3ynbTaTUBHOCTh  (9(PPEKTUBHOCTD) MPEAOCTABICHUS  COIUATBHOM
yoiuyrd  (YJIydIlIeHHE YCJIOBUM KU3HENEATEILHOCTH TMOJIy4yaTelsl COIMaIbHBIX
yCIIyT).

4.3.01eHKa KauyecTBa OKa3aHMs COIMAIbHO-OBITOBBIX YCIYT BKIIOYAET B
ce0s1 OIEHKY:

1 )Kumoi TUTOMAAM, TPEIOCTABISIEMON MOCTABIIUKOM COITHAIBHBIX YCIYT,
Mo pasMepaM W JAPYTHM JKA3HEHHBIM TIOKa3aTelsiM (COCTOSHUE 3MaHUd |
MOMEIICHUH, WX KOM(MOPTHOCTH), KOTOpas JOJKHA OOecreunBaTh yIOOCTBO
peOBIBAHUS TTOTYYaTENCH COIMAIbHBIX YCIIYT;

2)IoMenIeHuH, TPEA0CTaBIIEMbIX IS TIPEIOCTaBICHUS COIUATBHBIX YCIIYT,
KOTOpBIE MO pa3MepamM, PaclooKEHUI0O U KOHPUTYpalMu JTOKHBI 00ecreunBaTh
BO3MOKHOCTh OKa3aHUsI BCEX BHUJIOB COLMAIBHBIX YCIYT C Y4YETOM CHElUu(UKU
noJiy4aresied COlMaIbHBIX YCIYyT, OTBEYaTh CAHUTAPHO-TUTHEHUYECKUM HOpPMaM M
TpeOOBAHUSIM;

3)mMebenn U 00OpyIOBaHMS, KOTOpbIE JOJKHBI OBITh YJAOOHBIMH B
MOJIb30BAaHUH, TMOJOOPAHHBIMU C yYE€TOM (PU3UYECKOTO COCTOSHUS TMOJydaresei
COIMAJIBHBIX YCIYT, COOTBETCTBOBATh CAHUTAPHO-TUTUEHUYECKUM HOPMaM;

4)muTaHus, KOTOPOE JOJDKHO OBITh TIPUTOTOBICHO W3 KaueCTBEHHBIX
MPOIYKTOB, YIOBIETBOPITh MOTPEOHOCTH TOJydaTeNield COIMUAIbHBIX YCIYyT IIO0
KaJIOPUMHOCTH, COOTBETCTBOBATH YCTAHOBIICHHBIM HOpPMaM MUTaHUS, CAaHUTApHO-
TUTHCHUYECKUM TPpeOOBAHUSAM U HOpPMaM;

5)okazaHus yCIyT, MPEAOCTABISIEMBIX MMOIYYaTEIsIM COMMAIBHBIX YCIIyT, HE
CIOCOOHBIM K CaMOOOCITy)KHBAaHUIO, KOTOPBIC OJDKHBI 00ECIICYNBATH BBHIITOTHCHHE
HEOOXOJMMBIX TOJydYaTeasiM COIHAIBHBIX YCIYr Tpouexyp 0e3 NpUYMHEHUS
KaKoro-im0o Bpela WX 3/0pPOBbIO, (U3MUECKUX WM MOPAIbHBIX CTpajaHud U
HEY100CTB;

6)UHBIX COIMATBHO-OBITOBBIX YCIIYT, MPEJOCTABISIEMbIX MOCTABIIUKOM
COIMAJIbHBIX YCIYT.

4.4.01eHKa KauyecTBa OKa3aHMs COIMAIIbHO-MEIUIIMHCKUX YCIYT BKJIIOYAET
B c€0s OLICHKY:

1)cBOEBpEMEHHOTO M B HEOOXOAUMOM OOBEME BBIMOIHEHUS MPOIEAYD,
CBSI3aHHBIX C COXpPaHEHUEM 3/I0POBbSI MOTydaTeIeH COMMABHBIX YCIIYT;

2)poBeficHUsT HAOIONCHMS 3a TIOMydYaTeNsIMHA COIHANBHBIX YCIYT IS
BEISIBJICHUST OTKJIOHCHHUH B COCTOSTHUHU UX 3JI0POBBS;

3)mpoBenAcHUS  TPOLEAYpP, CBSI3aHHBIX C  COXPAaHCHHEM  37I0POBBS
MoJTyJaTesied COIMANbHBIX YCIYT, O3J0POBHTEIBHBIX MEPOMPHUATHH, KOTOPHIC
JOJKHBI OBITH OCYIIECTBICHBI ¢ MAKCHMAIBHON aKKyPaTHOCTBIO U OCTOPOKHOCTHIO
0e3 MPUYMHEHUS KaKOoro-11u00 Bpea MoaydyaTessiM COIIMAIbHBIX YCIIYT;



4)MeponpusATUI MO KOHCYJbTUPOBAHUIO TOJIydaTesed COLMAIBHBIX YCIIyT
[0 COLUAIIbHO-MEIUIIMHCKUM BOIIPOCAM, KOTOPBIE JOJIKHBI 00€CIIeYnBaTh OKa3aHUe
KBATM(QUIIUPOBAHHONW IMOMOIIM MOJY4YaTeIsiM COLHUAIBHBIX YCIYyI B IMPaBUIBHOM
MOHUMAHUU U PEIICHUU CTOAIIUX MEPe] HUMHU KOHKPETHBIX MPOOJIeM, CBA3aHHBIX C
COXpaHEHUEM 3/I0POBbS;

5)oka3zaHus MOMOIIY B BBHIMIOJHEHUH 3aHSATHI MO aJalTUBHON (hHU3HUECKOMN
KyJbType, KOTOpas JI0OJDKHA 0OeCrieYrBaTh OBJIAICHUE MOJTy4YaTeIsIMU COITUATbHBIX
yCIyr JOCTYIHOIO M 0€30macHoro s 370pOBbs KOMIUIEKCa (DU3MUECKHUX
YOPaXKHEHUW B IENSAX €ro0 CUCTEMAaTHYECKOrO BBINOJHEHUS ISl YKPEIUJIEHUS HX
3J10pPOBBS;

6)MHBIX COLMATIBHO-MEAUIIMHCKUX YCIIYT, TPEIOCTaBISEMbIX MOCTABIIUKOM
COLIMAJIbHBIX YCIIYT.

4.5.01eHKa KauecTBa COMMATbHO-TICUXOJIOTHICCKUX YCIIYyT BKIIIOYAET B CE0s
OLIEHKY:

1 )conmanbHO-MICUXOJIOTHYECKOTO  KOHCYJIBTUPOBAHMS, KOTOPOE JOJIKHO
o0OecreunTh OKa3aHHE TOMy4YaTeNiiM COLHUANBHBIX YCIYT KBAIM(DUIIMPOBAHHON
NOMOILIM MO0 HAIAKUBAHUIO MEXIMYHOCTHBIX OTHOLIEHWW, B TOM YHCIE IS
NpeAynpexXIACHUS U IPEOI0TCHUS CEMENHBIX KOH(IIUKTOB;

2)[ICUXOJOrMYECKOH TMOMOIIM, OKa3aHWE KOTOPOM JIOJDKHO IOMOYb
MOJIY4aTeIt0 COIUATBHBIX YCIYT PACKPBITh U MOOUIIM30BATh BHYTPEHHUE PECYPCHI,
PEIINTh BO3HUKILIUE COLUATBHO-TICUX0JIOTUYECKUE TIPOOIIEMBI;

3)counanbHO-IICUX0JI0TMYECKOr0 MaTPOHAXKa, KOTOPbIM JOKEH Ha OCHOBE
CHUCTEMATUYECKOrO0  HAOMIOJEHUs 32  MOJy4yaTelIsIMH  COLMAIbHBIX  YCIYT
oOecrnieunBaTh CBOEBPEMEHHOE BBISIBIIEHUE CUTYalM MCUXUUYECKOTO ITUCKOM(opTa,
JUYHOCTHOTO (BHYTPMJIIMYHOCTHOTO) WM MEXINYHOCTHOTO KOH(IMKTA U JPYTHX
CUTYAINH, yXyIIIAIOWMUX YCIOBUS KU3HEAEATEIbHOCTH MOJIydaTeyeld CoUanbHbIX
YCIIyT, B IEJIAX OKa3aHUS UM HEOOXOIUMBIX COIIMATbHO-TICUXO0JIOTHIYECKHUX YCIYT;

4)uHbIX COLIMAJIBHO-TICUXOJIOTUYECKUX YCIIyT, MPEA0CTABIIEMbBIX
MOCTABIIMKOM COLIMATIbHBIX YCIIYT.

4.6.011eHKa Ka4ecTBa COIMATBHO-TIEIATOTHICCKUX YCIYT BKJIIOYACT B CeOs
OLICHKY:

1 )conManpHO-MIEJarornyeckoil  KOPPeKLUHUH, OCYILIECTBICHHE  KOTOPOMH
JOJDKHO ~ o0eclieynBaTh  OKa3zaHWe KBanu(UIUpOBaHHONM U A(DPeKTUBHOU
MEJarornuecKoil MOMOIIY, B KOTOPOU HY>KAAKOTCS MOJTYyYaTeNId COUUAIbHBIX YCIYT,
MOJTy4YaIOlUe COLMAJIBHBIE YCIYTM B MOJIYCTAallMOHAPHOW (opME COIHAIBHOTO
obcmyxuBaHus (B hopme Oecell, pa3bsiICHEHUHN, peKOMEH/IAIIHN );

2)bopmupoBaHUS TO3UTUBHBIX HHTEPECOB MOTyYaTEICH COIUATBHBIX YCIYT,
OpraHM3ali0 MX J0Cyra, KOTOpbIe JOJDKHBI OOecreuuBaTh YAOBIETBOPEHUE
COLIMOKYJIFTYPHBIX M JTYXOBHBIX 3allpOCOB MOJIydaTeNed COLMAIbHBIX YCIyr (Kak
B3pPOCIIBIX, TaK W JAETeH), paclIupeHue Kpyro3opa, cepbl OOIMICHUS, MOBBIIICHUE
TBOPYECKON aKTUBHOCTH MOJydaTeIed COLMAIBHBIX YCIYT;

3)UHBIX COLIMAJIBHO-TIEAr OTMYECKUX YCIIyT, MPEA0CTABIIIEMbBIX
NOCTABIIMKOM COLIMATIbHBIX YCIIYT.

4.7.0ueHKa KayecTBa COLMAIBHO-TPYJOBBIX YCIYr BKJIIOYaeT B ce0s
OLICHKY:



l)kadyecTBa ycnmyr, CBSI3aHHBIX C OpraHU3alMEedl TOJNyYEeHHs WIH
COJICHCTBHEM B TOJIydeHHUU 00pa3oBaHus W (Wiv) KBaIU(UKAIUU WHBAIUAAMU (B
TOM 4HCIE JEThbMHU-WUHBAIUIAMH) B COOTBETCTBUM C HX (PUINYECKUMU
BO3MOXKHOCTSIMH U YMCTBEHHBIMHU CTIIOCOOHOCTSIMH, KOTOPBIE OTPEICIIAIOTCS TEM, B
KAKOM CTENEeHH CO3/IaHHbIE IOCTABIIMKOM COLMAJIBHBIX YCIYT YCIOBUSA JUIS
JIOIIKOJIBHOTO BOCHUTAHUS JETEH-UHBAJIUAOB M TMOJYYEHHUS MMM IIKOJbHOTO
oOpa3oBaHMs, a TaKXke I IOJy4eHHUs OOpa30BaHUs B3POCIBIMU HHBAJIUIAMU
CHOCOOCTBYIOT YCHEIIHOMY M pPE3yJbTaTUBHOMY IIPOBEIECHUIO BOCIUTATEIbHON
paboThI M O0YUEHHIO;

2)[IPOBOAMMBIX MEPOTIPUATUHN IO UCIIOJIB30BAHUIO TPYJOBBIX BO3MOKHOCTEN
NOJTyyaTesed COUUaNbHBIX YCIYyT U OOYYEHUIO UX JOCTYIHBIM NPO(PECCHOHATBHBIM
HABBIKAM, UX JIOCTaTOYHOCTb U CBOEBPEMEHHOCTB;

3)IpOBOUMBIX MEPOTIPUITUH IO OKA3AHUIO MIOMOIIU B TPYAOYCTPOICTBE;

4)UHBIX COLMAIBHO-TPYAOBBIX YCIYT, MPEJOCTABISIEMBIX MOCTABIIMKOM
COLIMAJIBHBIX YCIYT.

4.8.0meHKka KauecTBa COIHMAIBHO-TIPABOBBIX YCIYr BKJIIOYaeT B cels
OLICHKY:

l)okazanus momomu B OGOPMICHHHM M BOCCTAaHOBJICHHHM JIOKYMEHTOB,
KOTOpasi JOJDKHA 0O0ecreyuBaTh Pa3zbsCHEHUE IOJIydaTeIsiM COLMAJIbHBIX YCIYT
coJiep’KaHusl HEOOXOJUMBIX JOKYMEHTOB B 3aBUCHUMOCTH OT UX IpeAHa3HauCHUs,
U3JI0’)KEHUE M HanucaHue (Ipu HeoOXOJUMOCTH) TEKCTa JIOKYMEHTOB WU
3anoiHeHne (OPMEHHBIX OJIAHKOB, HAITMCAHUE CONPOBOIUTENBHBIX MTUCEM;

2)3¢(eKTUBHOCTH  OKa3aHUs  IOPUAMYECKOM MOMOUIM  MOJIy4aTessiM
COLIMAJIbHBIX YCIIYT, KOTOpas JOJKHA OOECHEeUUTh CBOEBPEMEHHOE U OOBEKTUBHOE
peIIeHre CTOALIUX Mepe/l MoMyJaTeIeM COIMAbHBIX YCIYT MPaBOBBIX MPOOIEeM;

3)UHBIX COLMATBHO-NIPABOBBIX YCIYT, MPEAOCTABIAEMBbIX MOCTABIIUKOM
COLIMAJIBHBIX YCIYT.

4.9.0uenka KadecTBa yCIYr, OKa3aHHbIX B LEMAX I[OBBILICHUA
KOMMYHUKATUBHOIO MOTEHIMANA TOJydaTreseld COLUUaIbHBIX YCIYr, WMEIOIIHNX
OTPaHUYECHUS KU3HEACATENbHOCTH, B TOM YHUCJE J€TeH-UHBAJIUIOB, BKJIIOYAET B
ce0s1 OIEHKY:

1)oOyueHrs MHBaIMIOB (IETCH-UHBAIUIOB) MOJIb30BAHUIO TEXHUYECKUMU
CpPEeICTBAaMHU peadWINTAllMU, KOTOpPO€ JMAODKHO pa3BUTh Y HWHBaJIWAOB (Jerei-
VMHBAJINJIOB) MPAKTUYECKUE HABBIKM YMEHHUS CaMOCTOSTEIbHO IMOJIb30BATHCA STUMU
CpenCcTBaMu;

2)IIpoBeJICHUs]  COLMAJIbHO-PEAOMIINTAIIMOHHBIX MEpONpPUATUH, KOTOpBIE
JIOJDKHBI  CTIOCOOCTBOBATh BOCCTAHOBJICHHMIO COIMMAIILHOTO CTaTyca ModydaTeneit
COLIMAIBHBIX YCIYT, MMEIOIIUX OrPAHUYEHHUS JKU3HEACITEIBHOCTH, B TOM YHUCIE
JeTeH-UHBAINAOB, YIYUYIIUTh B3aUMOJEUCTBHE MOJIy4aTessl COUMAIBHBIX YCIYT C
0OIIIECTBOM;

3)oOyueHusi moJiydareyied COIUANbHBIX YCIYr, HMEIMIUX OrPAHUYCHHUS
KU3ZHENIEATEIIbHOCTH, B TOM YHUCJE JIeTeH-UHBAIMIOB, HABBIKAM MOBEJACHUS B OBITY
U OOILECTBEHHBIX MECTaX, KOTOpOE JOJHKHO obecnednBaTh (popMuUpOBaHHUE
NOJIy4aTesis COLMAIBbHBIX YCIYr KakK CaMOCTOSITENIbHOW JIMYHOCTH, KYJbTYpPHOH,
BEXUJIMUBOM, MPEIYCMOTPUTEIBHOM U  OJlaroXeyaTelbHOM B  OTHOUIEHMHM K



OKpPYKAIOIINM, a TaKKe 00y4eHHs] BHYTPEHHEH TUCIUIUINHE TUIHOCTH, CIOCOOHOM
00CITyXUTh ce0s1 B OBITOBBIX YCIOBUSX;

4)o0yueHus MoOdyyaTeled COUMAIbHBIX YCIYT, HWMEIOMIMX OrpaHUYCHUS
KU3ZHENIEATEIIbHOCTH, B TOM 4YHUCJE JeTeH-MHBAJINAOB, HAaBBIKAM KOMIIbIOTEPHOU
IPaMOTHOCTH, KOTOPO€ JOJDKHO pa3BUTh Yy IOJIydaTeled COLUAIbHBIX YCIYTD
PAKTUYECKUE HABBIKK YMEHHUS CAMOCTOSITENBHO MOJIb30BATHCS KOMIIBIOTEPOM;

S)UHBIX YCIYr, OKa3aHHbIX B LEISIX IOBBIIIEHUS KOMMYHHKAaTUBHOTO
NOTEHIMAJIa  TOJydaTeled  COLUMAJIbHBIX  YCIOYr, HMEIOLUX OrPaHUYCHUS
KU3ZHENEATEIIbHOCTH, B TOM 4YHUCIE JCTCU-UHBAIMJIOB, IPEIOCTaBISEMBIX
IOCTABIIMKOM COLIMAJIBHBIX YCIIYT.

4.10.0neHka KadyecTBa CPOYHBIX COLUAIBHBIX YCIYT B IOJyCTal[AOHAPHOMN
(dopMe conuabHOTO 00CITY)KUBAHUSI BKIIFOUAET B CEOs OLICHKY CBOEBPEMEHHOCTH U
MOJIHOTHI 00bEMa OKAa3aHHBIX COLMAIBHBIX YCIYI MPUMEHUTEIBHO K MOTPEOHOCTH
NOJIy4aTelis COUUAIbHBIX YCIYT B KOHKPETHBIX COLIMAJIBHBIX YCITyTrax.

4.11.Iloka3zarenn KadyecTBa MPEOOCTABICHHUS COLMAIBHBIX YCIYTr B
HOJyCTallMOHAPHOW (OpME COIMAILHOTO 0OCTY>KUBAaHUS U OLICHKA Pe3yJIbTaTOB MX
NPENOCTABICHUSI  MOCTABIIMKAMU  COLMAIBHBIX  YCIyT  ONPENEISAIOTCS IO
pe3yibTaTamM NpPeIOCTaBICHUS COLHUAIBHBIX YCIYr MPUMEHUTEIBHO K KaKIOMY
KOHKPETHOMY I10Jy4YaTeI0 COLUAIBHBIX YCIYT.

4.12.Pe3ynbTaTom IIPEIOCTABIICHUS COLIMAJIBHBIX yCIIyr B
NOJTyCTallMOHApHOM (OopMe COLMANBbHOIO OOCIYy)KMBaHMs SIBJSIETCS YIIydILIEHUE
YCIIOBHM KU3HEAEATEIBHOCTH NOJIy4aTeNsl COLUAIBHBIX YCIYT.

5. IIpaBuia MpPex0CTABJICHUS COLUAIBHON YCIAyru
OecnyIaTHO JIM0O0 32 IJIATY WIN YACTUYHYIO ILIATY

5.1.CounanpHble YCIyTH B TMOJYCTal[MOHAPHOW (opME COIHATBLHOTO
o0CTyKMBaHUS MPEOCTABISIOTCS OSCILIATHO, 3a TUIATY WM YaCTUYHYIO IIJIaTy.

5.2.Pemienne 00  yCIIOBHUAX  OKa3aHUS  COLMAIBHBIX  YCIYyr B
MOJTyCTaIMOHApHOH (hopMe cormanbHOro o0cTykuBaHus (OSCIUTaTHO, 3a TUIATY WU
YACTUYHYIO IJIaTy) NMPUHUMAETCS Ha OCHOBAHWU MPEJICTABISIEMBIX IOIydaTeseM
COLIMAJIbHBIX YCIyTr (IpeacTaBUTENIEM) AOKYMEHTOB, C YYETOM CpEIHEIYLIEBOTO
J0OXOAA TOJIy4aTelsl COLMAIBHBIX YCIYT, BEJIMYMHBI IPOKUTOYHOIO MHUHHUMYyMA,
ycTaHoBieHHOro B Hupkeroponackoir obmactu, a Takxke Tapu(oB Ha COLHUAIbHbBIE
YCIIyTH.

5.3.Pacyer cpegHEAyMIEBOrO  JOXOJAa B  OTHOLICHWH  IOJy4aTelis
COLMAIBHBIX YCIYT, 3a UCKIIOUYEHUEM JIWII, YKa3aHHbIX B MyHKTE 5.4 llonoxeHwus,
IPOU3BOJUTCS Ha JaTy oOpallleHusl U OCYILECTBISETCS HA OCHOBAHUU JOKYMEHTOB
(cBeneHuii) 0 cocTaBe CEMbU, HAIMYUK (OTCYTCTBUH) JIOXOJIOB UJICHOB CEMbU WJIU
OJIMHOKO MPOKHUBAIOLIET0 IPAKIaHNHA U MPUHAJJIEKAIEM UM (EMY) UMYIIECTBE Ha
npaBe COOCTBEHHOCTH.

5.4.CounanpHbple YCIyTH B TOJYCTallMOHAPHOW (opME COIHATBLHOTO
o0CITyKMBaHUS MPEOCTABISAIOTCS OECILIATHO:

1 )HECOBEPIIEHHOJIETHUM AETSIM;

2)aunaM, TMOCTPaJaBUIMM B pe3yslbTaTe Ype3BbIUAHHBIX CUTYalUH,
BOOPY’KEHHBIX MEKHALIMOHAJIBHBIX (MEXITHUUECKUX) KOH(IIUKTOB;



3)uaBanmmaam Bennkoit OTedecTBEHHOM BOMHBI,

4)yyactHukam Bennkoit OTedecTBEHHOW BOWHBI;

S)uaBanaaM 00EBBIX JECUCTBUM;

6)uIaM, HarpaxaeHHBIM 3HaKOM «OKuTento OmokaaHoro JIeHuHTpagay;

7)nuiam, HarpaxJaeHHbIM 3HakoM «Kutenb ocaxxieHHoro CeBacTomnosis»;

8)nuiam, Harpax1IeHHbIM 3HaKOM «Kurtenp ocaxkieHHoro CrammHrpaiay;

O)muuiam, paboraBimuM B niepuoa Bemwkoit OTedecTBEHHOM BOWHBI Ha
00BbEKTaxX MPOTHUBOBO3AYIIHON OOOPOHBI, MECTHOM MPOTHUBOBO3IYIIHONW OOOPOHBI,
HAa CTPOUTENHCTBE OOOPOHUTEIBHBIX COOPYKEHHH, BOCHHO-MOPCKUX 0a3,
a’poJAPOMOB M JIPYTUX BOCHHBIX OOBEKTOB B TpeliejaX ThUIOBBIX T'PAHMII
JNEUCTBYIONUX (POHTOB, ONEPALMOHHBIX 30H JeHCTBYIOMUX (JIOTOB, Ha
npUGPOHTOBBIX YUACTKAX MKEJIE3HBIX M aBTOMOOUIIBHBIX JIOPOT, WICHAM JKHUIIaXeH
CyIOB  TpaHCIOPTHOro (JIoTa, WHTCPHUPOBAHHBIM B Havale Bemukoi
OTeuyecTBEHHOM BOMHBI B TOPTaxX IPYTUX FOCYIApPCTB.

5.5.CounanpHbple YCIyrH B TOJYCTal[MOHAPHOW (opME COIHATBLHOTO
o0CTyXKMBaHUS MPEIOCTABIAIOTCS OECIUIaTHO B CiIydae, €clid Ha JaTy OOpaiieHus
CPEIHENYIIECBOM JIOXOJ TMOJydaTeas COUUAIBHBIX YCIYTI HWXKE NPEACIbHOU
BEJIMYMHBI WJIM PABEH IMPEACIbHONM BEJIUYMHE CPEAHEAYIIEBOrO A0XOJa A
IIPEIOCTABIICHUS COLUAIBHBIX yCIYyT OecIuiaTHo, YCTaHOBJICHHOU
3aKOHOJIaTeILCTBOM Hukeropockoi obmacTu.

5.6.ConnanbHbple  YCIyTM B TOJYCTAallMOHApHOW (OpME COIHAIBHOIO
o0CIy>)KMBaHUSI MPEOCTABIISIIOTCA 3a TUIATY WM YaCTUYHYIO IUIATy, €CJIM Ha JaTy
oOparnieHusi CpelHeIyIIeBOM JOXO ] IMOTydYaTesdsl COLMAJIBHBIX YCIYT MpPEBBIIACT
IPEICIbHYK0  BEJIWYMHY CPEOHEAYLIEBOTO  JOXOAa Ui  IPEAOCTaBJICHUS
COLMAIBHBIX  YCIIyT OecraTHoO, YCTaHOBJICHHYIO 3aKOHOAATENBCTBOM
Huxeropojickoit o0nacTu.

5.7.Pa3zMep exkeMECAYHOM IUIATHI 34 MPEIOCTABICHUE COLUMAIBHBIX YCIYT B
MOJIyCTallMOHApHOU (OpME COLMAIBHOTO OOCITY>KUBAHUS pPACCUUTBHIBAETCA Ha
OCHOBE Tapu(oOB Ha COLMAIBHBIE YCIYrd, HO HE MOXET MPEBBINIATh MITUACCATH
MPOLECHTOB PAa3HUIIl MEXJYy BEIWYMHOW CPEOHEIYLICBOTO J0XOAAa MOJy4YaTels
COLMAIIBHOM YCIYTM U IIPEIEIbHOM BEIWYMHOU CPEIHEAYLIEBOrO J0XOAa IS
MPEIOCTABICHUSI COIMATIBHBIX YCIYyT OECIUIaTHO, ONMPEICNIIEMO B COOTBETCTBHUH C
yacTbio 5 cratbu 31 denepanbHoro 3akoHa ot 28 nekadpst 2013 r. Ne 442-03

«O0 ocHOBax COLMAIBHOTO OOCIyXUBaHUs TpaxkaaH B Poccuiickoit
denepanumny.



