IIpunoxenne Nel

YTBepKAECHO NMPUKA30M

nupektopa I'BY «ICOI'TIBUNA
Bauckoro MyHHIMIIATBHOTO OKPYTa
Ne 32 ot « 25» nrong 2024 ¢

MMOJOXEHHUE
00 oT/1eJIEHUM COLMAILHO-0BITOBOI0 00CIYKUBAHHUS HA JOMY
rocyJ1apCcTBEHHOI0 0101:KeTHOT0 yupe:kaenusi «LlenTp conuajbHoro
00CJIy’KMBAHUS I'PAKIAH MOKUJIOT0 BO3pacTa U MHBAJANA0B Bauckoro
MYHUIUNIAJIBHOTO OKPYTa»

1. O0mue moJI0KeHUsA

1.1 Hacrosimee nonoxxkeHne pa3pabOTaHO B COOTBETCTBUM C IPHUKA30M
MunuctepcTBa couuanbHoi monutuku Huskeropojackoit obmactu ot 27.06.2024r.
Ne552 « OO0 ytBepxknenuu [lopsiaka mpenocTaBieHUsT COIMANBHBIX YCIyr B (opMme
COIMAJIBHOTO 00CITyXMBaHUs Ha AoMy», DenepaibHbiM 3akoHOM OT 28.12.2013 rona
Ne 442-®d3 «O6 ocHOBax COLMAIBLHOTO OOCIYXMBaHUs TrpaxaaH B Poccuiickoi
denepanun», 3akoHoM Hwkeropomackoit odmact ot 5.11.2014 1. Ne 146-3 «O
COLIMATIbHOM OOCITy)XMBaHUHM TpaxaaH B Hiokeropoackoit obnactm», MPHUKA30M
MunucrepcTBa Tpyna u counaigbHou 3amuTthl PO ot § aBrycta 2023r. Ne 6471 «O06
yTBepkeHuu [IpumMepHOro mopsiaka npeaocTaBl€HHUs COLUANIBHBIX YCIyT B (opMme
COLIMAJIbHOTOOOCITY>)KUBaHUST Ha JIOMY».

1.2 Tlonoxenue o0 OTACICHUH COIUATBLHO-OBITOBOIO OOCIYXUBAaHUS HA JIOMY
(manee — Ilonoxenue) ompenesnseT MpaBujia MPEAOCTABICHUS COIIMAIIBHBIX YCIYyT B
dbopme coruanbHOro 00CITyXMBaHUSI Ha oMy rpaxkaaHaMm Poccuiickoit deneparuu,
WHOCTPAHHBIM TpaXKJIaHaM U JIMaM 0e3 rpakJIaHCTBa, MOCTOSHHO MPOKUBAIOIINM Ha
tepputopun  Hwuxeropojackoit — obOnactu,  OekeHIlaM, KOTOpbIe  MPU3HAHBI
HY)KJAIOMIMMHUCS B COIMAbHOM  OOCHyXHBaHHH B  (OpME  COIMAIBHOTO
oOCTyXKMBaHUS HA JOMY M KOTOPBIM TPEJOCTaBISETCS COLMANbHAs YCIyra WU
COLIMAJIBHBIE YCIYTH (Jajiee — MOJy4aTeIu COLUAIBHBIX YCIYT).

1.3 CommanbHoe oOcayKuBaHUE B (hOpME COIMATBLHOTO OOCITYKUBAaHUS Ha JIOMY
BKJIIOYAeT B Ce0S JIEITENbHOCTh IO TMPEJAOCTABICHUIO COIUAIBHBIX YCIYT
MOJIy4YaTesIM COLMAJIbHBIX YCIYr, KOTOpas HANpaBJi€HA Ha YIYUYLIEHUE YCIOBUH X
KU3HENIEATEILHOCTH MPU COXPAaHEHUHU NPEObIBaHUA MOTyYaTesied COIUaIbHBIX YCIyT
B IIPUBBIYHON OJIATONPUATHOMN CPElie — MECTE UX TIPOKUBAHMSI.

1.4 Tlpu ompeneneHnun HEOOXOAUMBIX TPAXKIAHWHY BHJIOB COLIMAJBHBIX YCIYT,
MPEIOCTAaBIsIEMbIX B (OpPME COIMATBLHOTO OOCIY)XMBAHHS Ha JOMY, YYHTHIBACTCS
HYKJIa€MOCTh TOJIyYaTeNsl COLMAIbHBIX YCIYyT B MOJYYEHUU TAKUX YCIIYT, XapaKTep
00CTOSATEBCTB, KOTOpPBIE YXYAIIAIOT WIM MOTYT YXYAIIUTH YCJIOBHS  €r0
KU3ZHEIEATEITbHOCTH.

1.5 IlpenocraBieHue COUAIBHBIX YCIYT B (pOpME COIMAIBHOTO OOCITYKUBaHUS
Ha JIOMY OCYIIECTBJISIETCS B COOTBETCTBUU CO CTAHAAPTOM COLMAJIBHBIX YCIYT B
dbopme coruaibHOro 00CIy>KMBaHUs Ha aoMy (nanee — CTaHaapr).



2.IMonyuyaTes i COUAIBHBIX YCJIYT

2.1.CoumanpHple ycnyru B (QOpME COLMAIBHOIO OOCIYy)XMBaHUSI Ha JOMY
IPEIOCTABIISAIOT MOJyYaTEIsIM COLUMANBHBIX YCIIYT U3 YUCIIA:
1)rpaxaan moKuioro Bo3pacta (keHUIMHBI cTapiie 60 JieT, My X4uHbI cTapiie 65
JeT);
2)UHBAIIU/IOB;
3)nereit U IeTe-MHBATUIOB, YICHOB UX CEMEH.
2.2.IlonyyaTenu COUMAIbHBIX YCIYT BIpaBe OOpPAaTUTHCS 3a MOIyYCHHEM
COIMAIBHBIX YCIYT B ()OpPME COITMAIBHOTO OOCITY)KMBaHUS HA JOMY JIMYHO JHOO
gepe3 3aKOHHOTO MPEJCTaBUTENS, WHBIX TPaXkIaH, TOCYJAapCTBEHHBIX OpPTaHOB,
OpraHOB MECTHOTO CaMOYIIPABJICHHUS, OOILECTBEHHBIX OOBEIUHEHHH (Janee —
npenactaBuTenb). [lpyu 3ToM JAMYHOE ydacTHe MosydaTeseil COnuanbHbIX YCIyT HE
JMILAET UX MpaBa UMETh MPEACTABUTENS], PAaBHO KaK U y4acTUE MPEACTaBUTENS HE
JUILIAET MOodyvyaTesel COLUaIbHbIX YCIIYT MpaBa Ha MOJIyYeHHE COLIMATBHBIX YCIYT.
2.3.1lpy noay4YeHUM COLMANIBHBIX YCIYT B (JOPME COLHUAIBHOTO OOCIIYKMBaHMSI
Ha JIOMY IOJIy4aTeIH COLUAIbHBIX YCIyT UMEIOT MPaBo Ha:
1 )yBakuTeIpHOE U TYMaHHOE OTHOIICHHUE;
2)BBIOOD MOCTABIINKA COITUAIBHBIX YCIYT;
3)nonyuenue OecrmyaTHO B JOCTymHOW (opme mHPOpMAlMd O CBOMX MpaBax U
00s13aHHOCTSIX, BHJAX COLMAJBHBIX YCIYyT, CPOKaX, MOPSAAKE U 00 YCIOBHSX HMX
IpeoCTaBIeHuUs, O Tapudax Ha ITH YCIYTH U 00 UX CTOMMOCTH, O BO3MOXKHOCTHU
MOJTYYEHHUSI 3TUX YCIYT OECIUIaTHO;
4)0oTKa3 OT NPEAOCTaBICHHSI COLUANIBHBIX YCIYT;
5)KOH(UACHIMATBEHOCTh UHPOPMAIMK JIMYHOTO XapaKTepa, CTaBLIEH W3BECTHOMN
[P OKa3aHUU COLIMAJTIBHBIX YCIIYT;
6)3alUTy CBOMX IIPAB U 3aKOHHBIX HHTEPECOB, B TOM YHCJIE B CYACOHOM MOPSIJIKE.
2.4.IlonyyaTenb COMATBHBIX YCIYT 00s3aH CBOEBPEMEHHO B MUCbMEHHOU (popme
MH(GOPMUPOBATH MOCTABIIMKA COLMAIBHBIX YCIyr 00 M3MEHEHUU OOCTOSITENHCTB,
00yCIOBIMBAIOIINX MOTPEOHOCTH B MPEJOCTABICHUH COIMAIBHBIX YCIYT B (hopme
COLIMAJILHOTO 0OCTY)KUBAHUS HA IOMY.

3.JIpaBuiia 1npeAoOCTABJICHMS COUMAJBHBIX YCayr B (opme
COLMAJIBHOI0 00C/IYKUBAHUSA HA 1OMY

3.1.Ilopsmok BKIIFOYAET B ceOSI CISAYIOIIHE TCHCTBHS:

l)ipuHsATHE 3asABICHUS O NPEIOCTABICHUU COLMAIBHBIX YCIYr, MOJAHHOTO B
NUCPMEHHOW WIIM DJEKTPOHHON (opme ¢ wucmonb3oBaHueM (eaepaabHON
roCyAapCTBEHHOM uH(}OpMaAITMOHHOM CHUCTEMBI «EnuHbIi noprai
roCyJJapCTBEHHBIX M MYHUIIMIAJIBHBIX YCIyT ((PyHKIMI)» Wi MHPOPMAIUOHHO-
TEJIEKOMMYHUKAIIMOHHON UHppacTpyKTypbl Huxeroposckoi obnactu, no dpopme,
YTBEPKIAECHHOM MpHKa3oM MMUHUCTEpCTBA Tpyla W COLMAIBHOM  3alIUTHI
Poccuiickoii @enepauun ot 28 mapta 2014 r. Ne 159H;



2)uHQOpPMHUPOBAHUE O TMOPSAKE MPEIOCTABICHUS COIMAIBHBIX YCIYT B popMe
COIIMAIIBHOTO  OOCITY>KMBaHUSI Ha JOMY, BHJAX, CpOKaX, YCIOBHUSAX HX
MpeI0CTaBIeHus, 0 Tapudax Ha ATH YCIYTd U 00 UX CTOMMOCTH JJISl TIOJTydaTess
COIMAJIBHBIX YCIYT, O BO3MOKHOCTH TOJTyUYE€HHSI 3TUX YCIYT OECIUIaTHO;
3)pa3bsCHEHHE MOTYYaTeI0 COUAIBHBIX YCIYT WU €ro MPEeJCTaBUTENIO MOPsAKa
npueMa  JOKYMEHTOB, KOTOpBIE JOJIKHBI OBITDH MPEACTABIICHBI IS
NpU3HAHUS TpaXJaHWHA HYXJAIONUMCS B COLMAJIBHOM OOCIY)XMBaHUU U
MPUHATHS PEUICHUS O MPEJOCTABICHUN COIMATIBLHBIX YCIYT B (POpME COIUAILHOIO
o0CITyXKMBaHUS HA IOMY;

4)3ampoc CBEJACHUN O PETHCTPAIMH MO MECTY JKUTEIhCTBA W (WiH) TpeObIBaHUS,
YKa3aHHBIX 3asBUTENIEM B 3adBJICHUU, y MUHHUCTEpCTBA BHYTPEHHUX eI
Poccwuiickoit ®@eneparun. MexBeAOMCTBEHHBIM 3ampoc HampaBiseTcsa B (Gopme
3JIEKTPOHHOTO JIOKYMEHTAa Cc HCTIOJIb30BAHUEM Enunoii CHUCTEMBI
MEKBEJJOMCTBEHHOI'O AJIEKTPOHHOTO B3aMMOJECHCTBHS U MOAKIIOYAEMOW K HEH
PETHOHANIBHBIX CHCTEM MEKBEJOMCTBEHHOTO 3JIEKTPOHHOTO B3aUMOJCHCTBHS;
S)noarBepxkaeHUEe HHPOPMAIIUU O POJCTBEHHBIX CBS3SIX 3asBUTENS C TPAKIaHAMU,
3apETUCTPUPOBAHHBIMU ~ COBMECTHO C  HHMM,  OCYIIECTBIISIETCA  IIyTEM
JEKIIADUPOBAHMS  3asBUTEJIEM JIAHHBIX CBEJCHUM W TOATBEPXKICHUS HX
JOKYMEHTaMH, YIOCTOBEPSIONIMMH JIMYHOCTh, a TAaKXE€ CBHUACTEIBCTBAMH O
rOCYJIapCTBEHHOM PErUCTPALIMM aKTOB IPakAaHCKOT'O COCTOSIHUS;

6)aHaJIU3 MPEICTABICHHBIX TOKYMEHTOB, HEOOXOAUMBIX JIJIsi IPUHSATHS PEIICHUS O
MIPEIOCTABICHUN COIUAIBHBIX YCIyT B (hOpME COIMAIBHOTO OOCITYXKUBAaHUS Ha
JIOMYy, W TPUHATHUS PEIICHUS O MPEIOCTABICHUM COIMAIBHBIX YCIyTr B (opme
COLIMATLHOTO OOCTY)KMBaHUS Ha JOMY TMOJy4YaTelll0 COIHMAIBHBIX YCIYr ITHOO
pelnieHrs 00 0TKa3e B MPEIOCTABICHUH COIMATBHBIX YCIYT B (pOpMe COMaIbHOTO
o0cny’>KMBaHUsl Ha JIOMYy B COOTBETCTBHHU C 4YacTbio 2 cTaThbu 15 DenepasibHOTO
3akoHa or 28 gnekabps 2013 r. No 442-®d3 «O06 ocHOBax COIMAILHOIO
obOcnyxuBaHus TpaxaaH B Poccuiickoit denepanuny;

7)cocTaBieHUE WHAMBUIYATbHONW MPOTpaMMbl TPEIOCTABICHUS COIUATBHBIX
yCIyT (fajee — MHAUBUIyallbHAsl POTpaMMa);

8)3aKiIr0YeHre JIOroBOpa O TIPEIOCTaBICHUU COLMAIBHBIX  yCIyT B opme
COIIMAJILHOT'O OOCITY>KMBaHUS Ha JIOMY MEXKAY MOCTAaBIIMKOM COIMATIBHBIX YCIYT U
MoJTyyaTesieM COLUANIbHBIX YCIyT (MpeacTaBuTeneM) (qauee

— JIOTOBOD);

9)nipenocraBiieHrEe MOTYYaTEN0 COUUANIBHBIX YCIYT COLMAIBHBIX YCIyT B (popme
COIMMAIBHOTO OOCTY)KMBAaHHWS Ha JIOMy B COOTBETCTBUHU C 3aKIIFOUCHHBIM
JIOTOBOPOM;

10)npekpaiieHne MpeaOoCTaBICHHs] CONUATBHBIX YCIyT B (OpME COIHMAIBLHOTO
0o0cITy>)KMBaHUS Ha JIOMY B CBSI3U C BOBHUKHOBEHHUEM CJICTYIOITUX OCHOBAHUM:

- THUCHbMEHHOE 3asBICHHE TOJydaTeNsl COIMAIbHBIX yCIyr o0 OTkase B
MPEIOCTABIECHUU COLUAIBHBIX YCIyT B (hOpME COIMAIBHOTO OOCIYyKMBaHUSA Ha
AOMY;

- OKOHYAaHHUE CpOKa TMPEIOCTABICHUS COLHUAIBHBIX YCIYI B COOTBETCTBUU C
WHIMBUYyaIbHOM TTPOrpaMMoii U (WJIH) UCTEUEHUE CpOKa JIEUCTBHSI IOTOBOPA;



- HApYLIEHHUE  IOJIydaTesieM COLMAJIbHBIX YCIIYT yCIIOBUH,
IIPEAYCMOTPEHHBIX JOTOBOPOM;

- CMepTh MoJIyyaTelsl COLMAIbHBIX YCIYr WM JIMKBUAAUUA (TpeKpalieHue
JeSTEIbHOCTH) TIOCTABLIMKA COLIUATIbHBIX YCIIYT;

- pelleHue cyAa O MPU3HAHUU MOIyYaTeias COLHUANbHBIX YCIyr O€3BECTHO
OTCYTCTBYIOILIMM WJIM YMEPUINM;

- OCYXXJIEHUE TOJydYaTesisi COUUAIbHBIX YCIYr K OTOBIBAHUIO HaKa3aHUs B BHUJIE
JIAIIEHUS CBOOOEL.

- HAIAYHAE MEIULHHCKUX IMPOTHMBOIIOKA3aHUM, MEPEYEHb KOTOPBIX YTBEPKICH
npukazoM MunucrepcTBa 3apaBooxpaneHns Poccuiickon denepanuu or 2 mas
2023 r. Ne 2021 «O0 yTBepK/I€HUH TEPEUHs MEIULMHCKUX MMPOTUBONOKA3aHUH, B
CBSI3M C HAJIMYMEM KOTOPBIX TPAXXAAHUHY WIIM TOJYyYATENH COUHAIBHBIX YCIYT
MOXKET OBITh OTKAa3aHO, B TOM YHCJIE BPEMEHHO, B MPEIOCTABICHUU COLUATBHBIX
yciIyr B (hopMe COLMAIbHOIO OOCTYKMBaHUS Ha JOMY, WM B MOJIYCTallMOHAPHOU
dopme, wuim B cTanMoHapHOM ¢opMe, a Takke (OpMBl 3aKIIOUYEHUS
YIOJIHOMOYEHHON MEIUIIMHCKOW OpraHu3aliy 0 Hanu4uu (00 OTCYTCTBHM) TaKUX
IIPOTUBOIIOKA3AHUI».

3.2.CpoKH BBINIOJTHEHUS ACUCTBUM, TPeayCMOTPEHHBIX MyHKTOM 3.1 IlomoxeHnus,
HE MOIYT INpPEBBILATH CPOKH, YCTAHOBJIECHHBIE 3aKOHOJATEIBHBIMM W WHBIMU
HOpPMaTUBHBIMM ITpaBOBbIMH akTamu Poccuiickonn ®denepanuu n Huxeropoackon
oOmnacru.

Cpok peanuzanuu JAEUCTBHM, NPENYCMOTPEHHBIX NOANYHKTOM 4 myHkTa 3.1
[TomokeHns, HE MODKEH NPEBHIIIATH JBYX pabo4YMxX IHEH co JHS Mojadu
IIOJIy4YaTeJIEM COUUAIIBHBIX YCIIYT 3asBICHUS.

Cpok peanuzanuu JAEUCTBHM, NMPENYCMOTPEHHBIX IOANYHKTOM 6 myHkTa 3.1
[TonoxkeHus1, He JOJKEH MPEBBINIATh 5 padounx JHEH co JHS MOJayu 3asBICHUS U
JOKYMEHTOB, HEOOXOJMMBIX I TMpPHUHIATHUS pPEIIEHHs O MPEeAOoCTaBICHUN
COLIMAJIbHBIX YCIYT B OpME COLMAIBHOIO OOCITYKUBaHUS HA IOMY.

Cpox peanuzanyu JEHUCTBHUN, MNPEIyCMOTPEHHBIX ITOAMYHKTOM 7 myHKTa 3.1
[Tonoxenus1, He AOKEH npeBblmaTh 10 paboynx AHEN co JAHA NMOJAa4YM 3asBJICHUS
U JOKYMEHTOB, HEOOXOIMMBIX [UIsl MPHUHATHS PELIEHUS O MPEeJA0CTaBICHUN
COLIMAJIBHBIX YCIYT B (hOpME COLIMATIBHOTO 00CTYKMBaHUS Ha JIOMY.

Cpok peanuzanuu JAEUCTBHM, NPELYCMOTPEHHBIX IOANYHKTOM &8 myHKTa 3.1
[lonoxenus, He AOJDKEH MPEBBIIATh | CYTOK C aThl MPEICTABICHUS OCTABLIIUKY
COLIMAJIBHBIX YCIIYT MHIWBHUIYyaJIbHOW MPOrpaMMbl U JTOKYMEHTOB, HEOOXOAMMBIX
JUIS TPUHSATHS PEIICHUs O TPEIOCTaBICHUH COLMAIBHBIX YCIyr B (dopme
COIMATBHOTO OOCITY)KUBAaHUS HA JIOMY.

3.3. Pemienue o mpeAoOCTaBICHHH COIMAIBHBIX YCIyT B (OpME COLMAIHLHOTO
oOcCIyXKMBaHUS Ha IOMY MIPUHUMAETCS HA OCHOBaHUH:

1)nokymenTa, YAOCTOBEPSIOIETO JUYHOCTh  TOYYaTeNsl COIUaTbHBIX
yciyr (MpeAcTaBUTENs ),
2)I0KyMEHTA, MOATBEPKAIOIIETO MTOJIHOMOYHSI pPeICTaBUTEIIA

(mpu oOpaleHu IPeICTaBUTEIIS );
3)10KyMeHTa, TOJATBEPKAAIOIIETO MECTO JKUTENhCTBA W (W) MNpeObIBaHUS
MOJIy4aTelis COUAIbHBIX YCIyT (IIPEeICTaBUTENIA);



4)10KyMEHTOB  (CBEACHMI), MOATBEPKIAIOUIMX HaJMuuWe y MOJIyyaTens
COLIMAJIbHBIX YCIIYT OOCTOSTENIbCTB, KOTOPBHIE YXYAIIAIOT WM MOTYT YXYALIUTH
YCIIOBHSI €T0 KM3HEACATENBHOCTH, IOCIYKUBIIMX OCHOBAaHHWEM [UISl NPHU3HAHUSA
rpaXJaHWHA HYXJAOIKUMCS B COIMAJIBHBIX YyCIyrax B ()OpME COLHAIbHOIO
o0CIyKMBaHUS HA IOMY;

5)A0KyMEHTOB 00 YCIOBHUSIX MPOKHUBAHUA TMOIydaTelss COLMAIBHBIX YCIYT,
J0X0JlaX TOJy4yaTelsisl COUUANbHBIX YCIYI M WICHOB €ro CeMbH (IIPU HAIUYUH),
OpUHAIeKaneM eMmy (MM) HMYIIeCTBe, HEOOXOMUMBIX I OMNpEeCeIICHUs
CPEIHEIYIIEBOro 10X0/1a AJI MPEAOCTABICHHS COUUAIBHBIX YCIyT OECIIaTHO;
6)CBEJICHUI O pErucTpaluy MO MECTY >KUTEJIbCTBA W (WJIM) MPEObIBAHUS JIUII,
yKa3aHHBIX 3asBUTEIEM B 3adBICHUM M TOATBEPKIECHHBIX MMHHCTEPCTBOM
BHyTpeHHHX aen Poccuiickon @Penepanuu, B COOTBETCTBHM C  3alpoOCcOM
rocyJapCTBEHHOI0 Ka3eHHOTro yupexxaeHus: Huxeropoackoil obnactu
«YTpaBieHUE COIMAIBLHOM 3alllUThl HACEJNEHUs», a Takxke HHPOpMaIUU O
POJICTBEHHBIX CBA3SX 3asiBUTEN C TpaXJaHaMH, 3apErHCTPUPOBAHHBIMU
COBMECTHO C HHM, 3aJCKJIAPUPOBAHHBIMU 3asBUTEJIEM, IOATBEPKICHHBIMU
JOKYMEHTaMH, YJIOCTOBEPSIOIIMMHU JINYHOCTb, A TAaKXe CBUACTEIBCTBAMHU O
roCcyJapCTBEHHOM PEruCTPalii aKTOB IPaKJaHCKOTO COCTOSTHUS;
7)MHIUBUTyIbHOW MPOTrpaMMBbl (MPU HAJMYUHU JCHCTBYIOIIEH WHANBUIYaTbHON
IPOrpaMMmBbl);
8)UHBIX JOKYMEHTOB, HEOOXOIMMBIX JUJISl MPEIOCTABICHUS COLMAIBHBIX YCIYT B
(dopme conuanbHOro OOCIYXKMBaHUS Ha JIOMY, HPELYCMOTPEHHBIX MOPSAKOM
IPEIOCTABIEHUS COLIMAIBHBIX YCIYT MOCTaBUIMKAMU COLUATBHBIX YCIYT.

3.4. JlokymMeHTBI, HEOOXOIUMBIE IJIsi TPUHSATHS PEIICHUS O TMPEAOCTaBICHUH
COLIMANBHBIX yCIyT B (OpME COIHUAIBHOTO OOCIYy)XHBaHHS Ha JIOMY,
IPEJCTABISIIOTCS MOJy4yaTeJeM COLMANbHBIX YCIYr JHMYHO JHOO MOJJIexar
OPEJCTaBICHUIO B paMKax  MEXBEJAOMCTBEHHOr0  MH(GOPMALMOHHOIO
B3aMMOJICHCTBUSL B COOTBETCTBUU C TpeOoBaHMsMH cTaTbu 7 DeaepanbHOro
3akoHa oT 27 wuronsg 2010 r. Ne 210-d3 «OO0 opraHuzanuu NpeaoCTaBICHUS
roCyJapCTBEHHBIX U MYHUIIMIIAIBHBIX YCIYT).

3.5. CoumanbHble yclyTd B (OpME COLUAIBHOIO OOCIY)XMBaHHUS Ha JIOMY
NPENOCTABISAIOTCS  IOJIy4aTeliiM  COLMAIBbHBIX YCIYr B COOTBETCTBHUM C
WHIUBUYAJIbHBIMU TPOrpaMMaMi U Ha OCHOBaHUH JJOTOBOPA.

3.6. IIpu 3aKkI104€HUH 10TOBOPA MOTYYATENH COLMATBHBIX YCIYT (TPEACTaBUTEIIN)
JOJIKHBI OBITh 03HAKOMJIEHBI C YCIOBUSIMH MPEJOCTABJICHHS COLMAIBHBIX YCIYT B
dbopMe conmanbHOrO OOCITY)XKHBaHHUS Ha JAOMY, MOJYyYUTh MH(POPMAIUIO O CBOHMX
nmpaBaX, OOS3aHHOCTSX, BHJAX COLHUAIBHBIX YCIYT, KOTOpble OYyIyT UM
IPEIOCTABIIEHBI, CPOKAX, MOPSJIKE UX MPEIOCTABICHUS, CTOUMOCTH OKa3aHUs 3THX
YCIIYT.

3.7. CommanbHble yciayrd B (OpME CONMATLHOTO OOCTY)KMBAHHS HA JOMY
IIPENOCTABIAIOTCS UX MOJYydYaTeasiM IMOCTABIIMKOM COLMAJIBHBIX YCIYyT IO MECTY
npeObIBaHMs TOJy4yaTesleld COIMAIbHBIX YCIYyT B HPUBBIYHOM OJIaronpusiTHON
Cpelie — MECTE UX KUTEJIbCTBA.

3.8. Ilomyuyarenmro coOUMAIBHBIX YCIYyI NPEIOCTABISAIOTCA CIEAYIOIIHME BUIBI
COLIMAJIbHBIX YCIYT B JOpME COLMANIBHOIO OOCITYKUBAaHUS Ha TIOMY:



1 )cormanbHO-OBITOBBIE, HANpPABJICHHBICE HA TMOJACPKAHUE KUZHEACITEIbHOCTH
noJiy4atesield COIMaIbHBIX YCIYT B OBITY;

2)conuaabHO-MEIMIIMHCKUE, HAMpaBJICHHbIE Ha TMOJAJEpKAHUE U COXpPaHEHHUE
310POBbsSI MOJIy4YaTeNeil COIMANbHBIX YCIYT IyTEM OpraHU3aluu yX0Ja, OKa3aHUs
COACHUCTBHS B MPOBEICHUN O3JOPOBUTEIBHBIX MEPOIPUATHI, CUCTEMATUYECKOTO
HAOJIIOICHUS JIJ151 BBISIBJICHUS OTKJIOHEHHUI B COCTOSIHUHU 3/I0POBbS;
3)conuanbHO-TICUXOJIOTUYECKHE, TMpeycMaTpUBAIONIME OKa3aHUE IOMOIIU B
KOPPEKIMHU TCUXOJOTMYECKOT0 COCTOSHUS TOJIydaTesaed COIUaIbHBIX YCIyT s
ajanTallid B COLMAILHOW Cpele, B TOM YHUCJIE OKa3aHUE TMCUXOJOTHYECKON
MOMOIIIM aHOHUMHO C UCIIOJIb30BaHuEM TenedoHa T0Bepus;
4)conuanbHO-TIeTarOTHYECKUE, HAMpPaBIICHHBIE Ha MPOQUIAKTAKY OTKIOHCHUN B
MOBEJICHUM W  Pa3BUTUM JIMYHOCTH  TOJy4yaTeJded  COLMAIBHBIX  YCIYT,
(dbopMHpOBaHUE y HUX MO3UTHUBHBIX MHTEPECOB (B TOM 4HCIE B cepe A0cyra),
OpraHMu3alHNI0 UX 10CYyTra, OKa3aHUE MOMOIIM CEMbE B BOCIIUTAHUH JIETEH;
5)conuanbHO-TPYI0BbIEC, HAMPABICHHBIE HA OKA3aHHUE MTOMOIIH B TPY0YCTPONCTBE
U B PEIICHUU JPYTUX MPOOIIEeM, CBI3aHHBIX C TPYJOBOM ajanTaiuei;
6)coIManbHO-TIPAaBOBbIC, HANpABICHHbIE HAa OKa3aHWE IOMOIIM B TMOJYYECHUU
IOPUIUYECKUX YCIYr, B TOM 4YHCIE€ OECIUIaTHO, B 3alllUTE MpaB U 3aKOHHBIX
MHTEPECOB MOJTYYaTENIEN COLMAIBHBIX YCIIYT;

7)ycayrd B UENsAX TMOBBIIICHUS KOMMYHHMKATHMBHOTO MOTEHIMANa TMoJy4yaTenaen
COIIMAJTILHBIX YCIYT, UMEIOIIMX OTPAaHUYCHUS >KU3HENESITEIbHOCTH, B TOM YHUCIIEC
JICTeH-UHBAINIOB;

8)cpouHbIE COLUATIbHBIC YCITYTH.

3.9. B ¢dopme commanbHOTO O0OCITYyXWUBaHHS Ha JOMY OOECIIeUYUBaCTCS
MIPEIOCTABIICHNE COIMAIBHBIX YCIYT B 00BEME YCIyT, BKIIOYCHHBIX B TIEPECUCHb
COLMAJIbHBIX YCIYr, MPEAOCTAaBISEMbIX MOCTAaBIIMKAMU COLMUAIBHBIX YCIYT,
YTBEPKICHHBIN CcTaTben 7 3akoHa Hwuxeroponckon obnactu
or 5 Hosa0ps 2014 1. No 146-3 «O conuaabHOM OOCITYXHUBAaHUM TPAXKIAH B
Hwuxeropoackoit oomactuy (nanee — [lepeuens).

3.10. [TocTaBIIMKH COLMATIBHBIX YCIYT BIPaBE MPEAOCTABIATh TPaKJaHaM 110 UX
JKETaHWIO, BBIPAXXEHHOMY B  IHUCBMEHHOW WJIM  JJIGKTPOHHOM  dopme,
JOTIOJTHUTEBHBIC COIMANIBHBIE YCIYTH B (hOpPME COIMAIBHOTO OOCTY>KWBaHHUS Ha
JIOMY, CBEpPX COLIMAJIBHBIX yCIIYT, BKIIFOUEHHBIX B [lepedens, 3a miary.

3.11. IlpenocraBneHue CONUAIBHBIX YCIYT B JOpME COLUATBHOTO 00CTyKUBaHUS
Ha JIOMy 00€CIeunBaeTCsl MOCTABIIMKAMH COIMAIBHBIX YCIYT B O00BEME YCHYT,
BKJIFOUECHHBIX B [Iepedenn, cooTBeTcTBYOmUX CTaHaapTy.

3.12. IlogymeBoii  HOpMaTWB  ()MHAHCUPOBAHUS  COLMAIBHBIX  YCIVT,
MPEIOCTAaBIsIEMBIX B (opMe  COIMAIBHOTO  OOCITY)XKHMBaHWS Ha  JOMY,
YCTAHABIIMBACTCSI MHUHHUCTEPCTBOM COLMAIBHOM TONUTUKM Hukeropoackoi
obnactu B pamkax peanuszanuu TyHKTa 10 ctateu 8§ @DeaepanbHOTO 3aKOHA OT
28 nekabpss 2013 1. Ne 442-®3 «O6 ocHOBaxX COLMAIBLHOTO OOCITY>KHUBaHUS
rpaxnaH B Poccuiickoii denepaunn» ¢ y4eToM METOAUYECKUX PEKOMEHIALNM 110
€ro pacuery, YTBEpPKICHHBIX IMocTaHoBlIeHHWEM [IpaBurensctBa Poccuiickoi
®enepanuu ot 1 nexkadbps 2014 1. Ne 1285 «O pacuere moaylIeBbIX HOPMATHBOB
(brHaHCUPOBAHUS COITUATBHBIX YCIYT».



3.13. Ilpu pacyere oObeMa MNpPEAOCTaBICHUS COLMAIBHBIX YCIyr B (opme
COLIMAJIbHOTO OOCTYXUBAaHUS HAa JOMY YYHUTBIBAIOTCS HOPMBI W HOPMAaTHBBHI,
YCTaHOBJICHHBIE B COOTBETCTBUHM C ITYHKTaMH 6 ¥ 7 4acTH 2 CTaTbu 7, IyHKTaMHU 5
u 6 crateu 8 depepanbHOoro 3akona ot 28 nekadbps 2013 r. No 442-d3 «O06
OCHOBax COLIMAJIBHOTO 0OCHyKuMBaHUs TpaxjaaH B Poccuiickoit ®enepanumn»,
UCXOJs M3 KOTOPBIX OCYILIECTBISETCA MNPEIOCTABICHUE COLMAIBHBIX YCIyT B
(dopMe counanbHOro 00CIyKUBaHUS Ha IOMY, B TOM YUCJI€ HOPMBI TUTaHUSI.

3.14. O6beM mpemoCTaBlIEHUSI COLMATBHOW YyCIyrd B (GopMe COLHaIHLHOTO
oOCTyXKMBaHUSI Ha JIOMy HE MOXET OBITh MEHbIIe 00beMa, MPEeayCMOTPEHHOTO
MOJIy4aTeJt0 COUUAIBHBIX YCIYT B MHAUBUAYAJIbHON MPOrpaMMe U JJOTOBODE.

3.15. ITlocTaBUMK COLMANbHBIX YCIYr BIpaBe OTKa3aTb (IIPUOCTAHOBUTD)
MOJTy4YaTEeNI0 COUMATBHBIX YCIYT B MPEIOCTABICHUN COLUAIBHBIX YCIYT B (hopme
COLIMATIBHOTO OOCITy)KMBaHHWS HAa JIOMY, B TOM UYHCJE€ BPEMEHHO, B Cllydae
HENPECTaBICHUS IOJIydyaTeleM COLHUANIbHBIX YCIyr JOKYMEHTOB, HEOOXOIMMBIX
JUISI IPEIOCTABJICHUS] COLMAIIBHBIX YCIIYT, YKa3aHHbIX B IyHKTe 3.3 [lonoxeHus,
KOTOPBIE NOJIy4aTelb COUUATBHON YCIYTM B COOTBETCTBUH C 3aKOHOJATEIHCTBOM
00s13aH MPeI0CTaBUTh JIUYHO.

3.16. B ciydae, ecnu rpaKJaHUHY WJIU MTOJTYYaTEN0 COUUAIBHBIX YCIYT OTKa3aHO
B MIPEJIOCTABJICHUN COLMAIIBHBIX YCIYT B (JOpME COLMAIIBHOTO OOCTYKMBaHUS Ha
JOMY B CBSI3M C HaJIUYMEM MEIUIHMHCKUX MPOTUBONOKA3aHUM, IOCTaBLIUK
COLIMAIBHBIX YCAYT HMHGOPMHUPYET MEAMIMHCKYI0 OpPraHu3allil 10 MECTy
KUTENbCTBA W (WIM) MpeObIBaHUS TPaKIaHWHA WU TOJYyYaTelsl COIUAIbHBIX
yCIyr O HEOOXOAMMOCTH OKa3aHUs €My MEIUIUHCKONW MOMOILIM, B TOM YHCIIE
MEIUIMHCKOro HaoOmoneHus. Ilpu pa3BUTHH >KU3HEYTPOXKAIOIIMX COCTOSHUN
MOCTABIIMK COLMAIBHBIX YCIYT BBI3BIBAET CKOPYIO MEAUIIMHCKYIO TOMOIILIb.

3.17. OTka3, B TOM 4MCII€ BPEMEHHBIN, B NPEIOCTABICHUN COLUAIBHBIX YCIYT B
(dopMe coluanbHOro OOCIYKMBaHHUs Ha JIOMY IOCTABIIMKOM COLUAJIBHBIX YCIyT
BO3MOXEH  TOJBKO  INPU  HAIMYAA  COOTBETCTBYIOILIETO  3aKIIOYEHUS
YIOJIHOMOYEHHON MEAUIMHCKON OpraHU3alnH.

3.18. IlpenocraBieHne COUAIBHBIX YCIYT B (pOPME COLMATBHOIO OOCTYKUBAHUS
Ha JOMYy BO300HOBJISETCS IOCIE IOJMYyYEHHUs 3aKIIOUYEHUS YIOJIHOMOYEHHOU
MEIUIMHCKONW OpraHu3auuud 00 OTCYTCTBUM MEAMIMHCKUX IMPOTHBOIOKA3aHUH,
yka3aHHbIX B MyHKTE 3.1 m.1.10 [Tonoxenus.

4. OueHka Ka4ecTBa COUUAIBHBIX YCIYT

4.1.OCHOBHBIMH NIOKA3aTENIIMH, ONIPENEIIOIUMH KaYeCTBO COLMAIBHBIX YCIIYT B
(dopme colMalbHOTO OOCTYKMBaHUSI HAa JAOMY, MPEJOCTABIISAEMBIX IMOIY4YaTeIsIM
COLIMAJIBHBIX YCIYT, SIBJISIOTCS:

1 )mokaszaTenu, XapakTepU3yIIHe YAOBIETBOPEHHOCTh COLMAIBHBIMH YCIyraMu
HoJyyaTeNed COLMAJIbHBIX YCIYyr, OTCYTCTBUE OOOCHOBAaHHBIX Kajo0, YHCIO
MOJIOKHUTENIBHBIX OT3HIBOB O pa0OTE MOCTABIIHUKA COLUATBHBIX YCIIYT;

2)obecrieyeHHEe OTKPBITOCTH JOKYMEHTOB, B COOTBETCTBUU C KOTOPBIMU
NOCTAaBIIMK COLMAJBHBIX YCIYI OCYILIECTBISIET JEATENbHOCTH B  cdepe
COLIMAJIbHOTO OOCIyXMBaHUsI Ha JoMy (ycTaB (TOJOXEHHUE); PYKOBOJCTBA,



IpaBWia, THCTPYKIUU, METOAUKU paOOTHI C MOJyYaTeNIIMU COLMANIBHBIX YCIYT U
COOCTBEHHOM JEATENBHOCTH; 3KCIUTyaTallUOHHbIE JOKYMEHThl Ha 000pYAOBaHUE,
npuOOpHI U anmnaparypy, UHbIE TOKYMEHTHI);
3)4MCIEeHHOCTh MOdyYaTesell COIMANBHBIX YCIYT, OXBAaY€HHBIX COLHUAIbHBIMU
yCIIyraMy Yy JAHHOTO MOCTaBIIHMKA COLMAIIBHBIX YCIIYT;
4)onHOTa MPENOCTAaBICHUS COLMAIBHOW YyCIyrH B (QopMe COLMAIBHOrO
oOCIyXMBaHUS Ha JOMY, B TOM YHCJIE C y4E€TOM OO0bEeMa MPEIOCTABIISIEMbIX
COLIMAIBHBIX ~YCIIYI, CPOKOB IPEAOCTABICHUS COLMAIBHBIX YCIYT, WHBIX
KPUTEPHUEB, O3BOJISIIOIIUX OLEHUTH MOJHOTY MPEJOCTABICHHS COLUATIBHBIX YCIIYT;
5)I0CTYTHOCTh YCJOBUN pa3MEIICHUs] MOCTABIIMKOB COLMAIBHBIX YCIYT (B TOM
9uClieé JOCTYHMHOCTh MPEAOCTaBICHHS COLMAIBHOTO  OOCIY)XMBaHHS  AJiA
WHBAJIMJOB U JIPYTUX JIHI] C YYETOM OTPAaHUYECHHA MX KU3ZHEIEATEIbHOCTH, UHbIE
YCIIOBHSI, BIMSIONIME HA KAuye€CTBO COLMAIBHBIX YCIYr, IIPEIOCTaBISIEMbIX
HOJTy4YaTeNsIM COLUANIbHBIX YCIIYT);
6)yKOMILJIEKTOBAaHHOCTD 1ITAaTa MOCTaBIIMKA COLMAIBHBIX YCIYT CHEUAIINCTaMU U
uX KBaJgu(pUKaIus;
7)Hanuuyue CHeualbHOTO U TEXHUYECKOI0 OCHaIIeHus (000pyaoBaHue, PUOOPHI,
anmnapaTypa) MOMEIIeHUH NOCTaBIIMKA COLIMATIBHBIX YCIIYT;
8)cocTosiHMEe MHPOpPMALUU O MOPSAKE M MpaBUaX MPEJOCTABICHUS COLUATbHBIX
yCIIyT, OPTraHU3aIMH COIIMAIEHOTO 00CITY)KMBaHHSI HA JIOMY;
O)NOBBIIIEHHE KA4yeCTBA COLMAIBHBIX YCIyr W 3(QQPEKTHBHOCTH HUX OKa3aHUs
(ompenenaeTcs UCXOAS U3 MEPOIPUSATUH, HAIIPABICHHBIX HA COBEPIICHCTBOBAHUE
JEeATEIbHOCTH MOCTABIIMKA COLMAIBHBIX YCIYT MPU MPEJOCTABICHUH COLUATBHBIX
YCIyT).
421lpu oOlEHKE KayecTBa COIHUAIBHBIX YyCIYyr B (OpME COLUAIBHOTO
o0CIyKMBaHUSI Ha JOMY, MPEAOCTABISIEMbIX MOJIy4aTeNlsIM COIMAJIBHBIX YCIYT,
VICIIOJIB3YIOTCS CIIEYIOIUE KPUTEPHUHU:
l)nonHOTa MpeAOCTaBIEHHUS COLUMAIBbHOM YyCayru B (opMe COLUaIbHOIO
oOCIyXMBaHUS Ha JOMY, B TOM YHCJIE C Y4E€TOM OO0bEeMa MPEIOCTABIISIEMbIX
COLIMAIBHBIX yCIIYI, CPOKOB IIPEAOCTaBJICHUS COLMAIBHBIX YCIYT, HHBIX
KPUTEPHUEB, MO3BOJIIFOLIUX OLEHUTD MTOJIHOTY NPEJOCTABICHHS COLUAIBHBIX YCIIYT;
2)CBOEBPEMEHHOCTh MIPEIOCTABICHUS COLIMAIBHON YCIYTH, B TOM YHCIIE C YUETOM
CTENEHU HYKJAEMOCTH MOJy4aTessi COLUANbHBIX YCIYT;
3)pe3yabTaTuBHOCTh (3(P(HEKTUBHOCTH) MPEIOCTABICHUS COLMAIBHOM YCIyTH
(ynyuuieHue yCcaoBUM KU3HEAEATEIbHOCTH MOTYYaTeNsl COLMABHBIX YCIIYT).
4.3.0meHKa KayecTBa OKa3aHWs COLMAIBHO-OBITOBBIX YCIYT BKIIIOUAET B ceOs
OLICHKY:
l)coneiicTBuss B MNpUOOpPETEHUHM M JOCTAaBKE Ha JIOM NPOJYKTOB NUTaHUS,
IMPOMBINUICHHBIX TOBapOB TEPBOM HEOOXOJMMOCTH, CPEACTB CAHUTAPUH U
TUTHEHBI, CPEJICTB YX0J1a, KHUT, Fa3€T, ’KYypPHAJIOB, IPUOOPETEHUH TOIUIMBA, OILJIaTe
KWIMIIHO-KOMMYHAJIBHBIX YCIIYT U YCIYT CBSI3U, KOTOPOE JIOJKHO YAOBJIETBOPSTH
NOTPEOHOCTH MOJIyyaTesiel COLMAIBHBIX YCIYyT B CBOEBPEMEHHOM NPUOOPETEHUU
HEOOXOJUMBIX MPOJIOBOJBCTBEHHBIX W IPOMBIIUICHHBIX TOBApOB, a TaKXKe B
pELIEHNN UMH BOIIPOCOB B c(hepe KOMMYHaJIbHO-OBITOBOTO OOCITYKHBaHUsI, CBSI3U;



2)oka3aHus TIOMOIIM B MPUTOTOBJICHUU MHILIM, MPUEME NUIIM (KOPMIICHHUH),
oOecriedeHUH BOJAOW, YOOpKE JKWIBIX [IOMEIIEHUH, OTIpaBKe MOYTOBOU
KOPPECIIOHJEHIIMY, OpPraHU3alMii IIOMOIIM B IIPOBEICHUM PEMOHTA JKHIIBIX
NOMELIEHUI, KOoTopas JOJDKHA OOecleunBaTh YyIOBJIETBOPEHHE HYXA U
NOTPEOHOCTEN MoOJyyaTeseld COLUANbHBIX YCIYr B PELICHUH 3THX MpoOJeM B
LEJSAX CO3/IaHNs UM HOPMAJIBHBIX YCIOBUM KU3HEIEATEIbHOCTH;

3)o0OecrieueHnss KpaTKOBPEMEHHOI'O  IPUCMOTpa 3a  JETbMHM  IOJy4aTems
COLIMAIBHBIX YCIIYI, KOTOPOE JOJDKHO OTBEYaTb HE TOJBKO KpPUTEPUSIM
HE00X0IMMOCTH, CBOEBPEMEHHOCTH, HO U 0€30IIaCHOCTH JETEH;
4)IpeoCTaBICHUS TUTUEHUYECKUX YCIYT JIUIaM, HE CIIOCOOHBIM MO COCTOSHHUIO
3I0pPOBbSl CaAMOCTOSITEJIbHO OCYLIECTBIIATH 3a COOOM yXOZ, KOTOpPOE JOJKHO
oOecreunBaTh BBHIMOTHEHHE HEOOXOAMMBIX TOMy4YaTeNiiIM COLMAIBHBIX YyCIyT
nporeayp 0e3 mMpUUMHEHHUS KaKOro-In0Oo BpeAa WX 3J0POBbI0, (DM3MUECKHX WIIH
MOpaJbHBIX CTpPa/laHuil U HEYA0OCTB;

S)UHBIX  COLMAIBbHO-OBITOBBIX  YCIOYr,  MpPENOCTAaBIAEMbIX  OCTABLIIMKOM
COLIMAJIBHBIX YCIYT.

4.4.0neHka KauecTBa OKa3aHMsI COLMAIbHO-MEAUIIMHCKUX YCIIyT BKIIIOUAeT B ceOs
OLICHKY:

1)cCBOEBPEMEHHOTO U B HEOOXOAUMOM 00BEME BBINIOTHEHUS TIPOLEAYP, CBSI3aHHBIX
C COXpPaHEHUEM 3[I0POBbs II0Iy4aTEIeH COLUAIBHBIX YCIIYT;

2)npoBefieHUs1 HAOMIOICHU 3a MOMy4YaTeIsIMUA COLIMANIBHBIX YCIIYT Ui BBISIBICHUS
OTKJIOHEHHH B COCTOSTHUU UX 3/10POBBS;

3)rpoBeieHUS TPOLIEYpP, CBSI3AHHBIX C COXPAaHEHHEM 3J0pOBbsl TOJydaTesen
COLIMAJIBHBIX YCIIYT, O3J0POBUTEIBHBIX MEPONPUITHI, KOTOPBIE IOJIKHBI OBITH
OCYILIECTBJIEHBl C MAaKCHUMaJbHOM aKKypaTHOCTbIO M OCTOpPOKHOCTBIO 0e3
IPUYMHEHUS KaKOT0-JIM00 Bpea MOJIydaTesiM COUAIbHBIX YCIIYT;
4)MeponpusTU MO KOHCYJIBTHUPOBAHUIO MOJyYaTesled COLHUAIbHBIX YCIyr IO
COLIMAJIbHO-MEAUIIMHCKUM BOIIPOCaM, KOTOpPbIE JTOJKHBI 00ecreurBaTh OKa3aHUE
KBaJIM(ULIMPOBAHHON MOMOIIM TOJYyYaTesiM COLMAIBHBIX YCIyr B NPaBUIBHOM
NOHMMAHUU U PEIICHUU CTOSAUIUX IEepe]] HUMU KOHKPETHBIX MPOOJIEM, CBSI3aHHBIX
C COXpPaHEHHUEM 3710POBbSI;

5)oka3zaHusi TIOMOIIM B BBHIMOJHCHWM 3aHATHH MO aJanTUBHON (U3HUECKON
KyJIbType, KOTOopas JOHKHA 00eCTIeYnBaTh OBJIAJICHUE TOTyYaTeIIMUA COITMATbHBIX
yCIyr JOCTYMHOrO M 0€30MacHOro JUIsl 3/0pOBbSl KOMILIEKCa (PU3MUECKUX
YOPAKHEHUH B LEISAX €ro CUCTEMAaTUYECKOI'O BBIMOIHEHUS ISl YKPEIUICHHUS MX
3J10pOBbBI;

6)UHBIX COLMAIBHO-MEAUIMHCKUX YCIYT, MPEAOCTaBISAEMbIX MOCTABIIMKOM
COLIMAJIBHBIX YCIYT.

4.5.0meHKa KayecTBa COLUANTBHO-TICHXOJIIOTUYECKUX YCIyT BKJIIOYAaeT B ce0s
OLICHKY:

1 )coManbHO-MICUXOIOTMYECKOTO0  KOHCYJIbTHUPOBAHUS, KOTOpO€  JTOJDKHO
o0OecreunTh OKa3aHHE MOIydaTessiM COLHUAIbHBIX YCIyT KBaIU(QHUIMPOBAHHOU
IOMOIIM [0 HAJAXUBAHUIO MEXJIMYHOCTHBIX OTHOIICHHWH, B TOM YHUCIE IS
IpeIyNpexICHUS U MPEOT0ICHNUS CEMEHHBIX KOH(IIUKTOB;



2)[ICUXOJIOTMYECKON MOMOIIM, OKa3aHUE KOTOPOW JOJIKHO MOMOYb IOJIy4aTEesto
COLIMAJIbHBIX YCIYI PacKpbiTh U MOOMJIM30BaTh BHYTPEHHHUE PECYpChI, PEIINUTh
BO3HUKILUE COLUATBHO-TICUX0JIOTMYECKUE TIPOOIIEMBI;
3)counanbHO-IICUXOJIOTMYECKOr0 IaTpoHa)Xa, KOTOPbIM JOJDKEH Ha OCHOBE
CUCTEMATUYECKOr0 HaOMIOACHMs 32 MOJy4yaTelIMU  COLMAIBHBIX  yCIYyT
o0OecrieunBaTh ~ CBOEBPEMEHHOE  BBIABICHUE CHUTyallUd  ICHUXOJOTHYECKOIrO
JUCKOM(OpTa, JUYHOCTHOTO (BHYTPWJIMYHOCTHOTO) WM MEXIUYHOCTHOTO
KOH(DJIMKTa U JPYTrUX CHUTyalUd, yXYAUIAIOMIMX YCIOBHUS >KU3HEACSATEIbHOCTU
nojyyareied COUUAIbHBIX YCIYyr, B IEIAX OKa3aHusi UM HEOOXOJAUMBIX
COLIMAJIBHO-TICUXOJIOTUYECKHUX YCIIYT;

4)UHBIX COLMATBHO-TICUXOJIOTMYECKUX YCIYT, MPEAOCTABISAEMbIX IMOCTABIIUKOM
COLIMAJIBHBIX YCIYT.

4.6.01eHKa KadecTBa COIMAIBLHO-TICAArOTHUECKUX YCIYT BKJIIOYAeT B ceOs
OLICHKY:

1)oOyueHns NpakTUYECKUM HaBbIKaM OOIIEro yxoja 3a TAXKeIOOOIbHBIMU
MOJIY4YaTeNs MU  COLMAIBHBIX  YCIYT, MOJy4aTeJsIMA  COLUAIbHBIX  YCIYT,
UMEIOIIMMHA OTPAaHUYEHUS >KU3HEIACATEIBHOCTH, B TOM 4YHUCIE 3a JETbMHU-
WHBAJIN/IAMU;

2)opranuzaiuu MOMOIIU POAUTENISIM U WHBIM 3aKOHHBIM MPEJICTABUTEISIM JI€TEH-
WHBAJIHUJIOB, BOCIHUTHIBAEMBIX JOMa, B OOyYE€HHH TaKHX JIeTell HaBBIKaM
camM000CITy)KUBaHUS, OOIIICHMSI, HAITPABJIICHHBIM Ha Pa3BUTHUE TNYHOCTH;
3)conuanbHO-MEArOrMYECKOl  KOPPEKUMH,  BKJIKOYAas  JUArHOCTHUKY U
KOHCYJbTUPOBAHHUE, OCYIIECTBICHHE KOTOPOH JODKHO OOECIeurnBaTh OKa3aHHE
KBaTM(UIIMPOBAaHHON © 3¢ (EKTUBHON TMEeNaroruyeckod TOMOIIM, B KOTOPOU
HYKJIAIOTCSl MTOJTyYaTeNIH COLMAIbHBIX YCIIYT, MOJIyYatouie COLUaIbHbIE YCIYyTH B
(dopMe colnanbHOro 00CIyKUBAaHUS Ha JIOMY;

4)popMupoBaHusi TO3UTHUBHBIX HHTEpEecOB (B TOM umcie B chepe gocyra) u
opraHuzanuu Jocyra (Opa3gHUKHA, OJKCKYpCUH U JAPYrHe  KYyJbTypHbIC
MEPOIPHUSTHS), KOTOpbIE JOJIKHBI o0ecrnieunBaTh YJIOBJIETBOPEHUE
COIIMOKYJITYPHBIX U JIYXOBHBIX 3aIIpOCOB IMOJy4YaTeIeil COIUMANbHBIX YCIyT (Kak
B3pOCIIbIX, TaK U JE€TEN), paclIupeHrue Kpyrozopa, cepbl oOLIEHMs, TOBBIIICHUE
TBOPYECKON aKTUBHOCTH MOJy4daTeIei COLMAIBHBIX YCIYT;

S)MHBIX COLMAIBHO-NEAATOTMYECKUX YCIYT, MIPEIOCTaBISEMbIX MOCTABIIMKOM
COLIMAJIBHBIX YCIYT.

4.7.01eHKa Ka4yecTBa COIMATBHO-TPYIOBBIX YCIYT BKIIOYAET B CEOS OIICHKY:

1 )IpOBOIMMBIX MEPONPHUIATHI IO MCHOJIB30BAHUIO TPYAOBBIX BO3MOXKHOCTEN
mojyyaTeded  COUMalbHBIX  yCIyr M OOY4YeHHIO WX  JOCTYHHBIM
pohecCHOHATBFHBIM HAaBbIKaM, UX JOCTATOYHOCTH U CBOEBPEMEHHOCTH;
2)IPOBOAUMBIX MEPOIPUATUHI IO OKA3aHUIO IOMOIIH B TPYIOYCTPOMCTBE;
3)IpOBOJIMMBIX MEPONPHUATHI, CBA3aHHBIX C OpraHU3alued TMOJYyYEHHs WU
COJICMCTBUEM B TIOJyYCHUH 00pa3oBaHus U (W) KBATU(PUKALIUA UHBAIUIAMU (B
TOM YHCIE JETbMHU-UHBAIMAAMH) B COOTBETCTBUHM C HX (HUIUYECKUMU
BO3MOXKHOCTSIMU M YMCTBEHHBIMU CITOCOOHOCTSIMHU, KOTOPBIE ONPEAEIIAIOTCS TEM, B
KAKOM CTENEHU CO3JaHHbIE ITOCTABIIMKOM COLMAJIBHBIX YCIYT YCIOBHS IS
JOIIKOJIBHOTO BOCHUTAHUSA JE€TEU-UHBAIUIOB U MOJYYEHUS HMHU IIKOJIBHOIO



o0pa3oBaHMsi, a TaKKe JJIsl TMOJY4YEHHUsT OO0pa3oBaHUs B3POCIBIMU HHBAIUJIAMU
CIOCOOCTBYIOT YCIICITHOMY M PE3YJIbTATUBHOMY IPOBEJICHUIO BOCIUTATEIBHON
paboThI U O0YUEHHIO;
4)UHBIX  COLMAIBHO-TPYAOBBIX  YCIYr, TPENOCTaBISIEMbIX  MOCTABIIUKOM
COLIMAJIbHBIX YCIIYT.

4.8.011eHKa Ka4yeCTBa COIMAIBHO-TTPABOBBIX YCIIYT BKIIOYAET B CEOS OLICHKY:
1)okazanusi momoiy B O(POPMIICHUHM U BOCCTAHOBIICHMHM JOKYMEHTOB, KOTOpas
JTOJDKHA ~ OOCCIeUMBaTh  PA3bACHCHHWE  TONYyYaTeNsIM  COIHMAIBHBIX  YCIyT
COJIEp’KaHUsl HEOOXOIUMBIX IOKYMEHTOB B 3aBUCHUMOCTH OT WX MpeIHa3HAYCHUS,
U3JIOKEHUE W HamucaHue (Ipu HEOOXOJMMOCTH) TEKCTa JOKYMEHTOB WU
3armojaHeHue (OPMEHHBIX OJJAHKOB, HAITMCAHUE COMTPOBOIUTEIBHBIX TTUCEM;
2)72(PeKTUBHOCTH OKa3aHWs FOPUIAYCCKON IMOMOIIM IMOTYYaTeISIM COITHATBHBIX
yCIIyT, KOTOpas TOJDKHA 00ECTIEUUTh CBOEBPEMEHHOE M OOBEKTHBHOE PEIICHUE
CTOSIIIIMX TIEPE]I MOTyYaTesIeM COIMAIbHBIX YCIIYT MPABOBBIX MPOOIIEM;

3)UHBIX  COIMAJBHO-TIPABOBBIX  YCIYT, MPEJOCTABISIEMBIX  MOCTABIIMKOM
COIIMAJIbHBIX YCITYT.

4.9.01eHka  KadyecTBa  YCIyr, OKa3aHHbIX B  LEISAX  IOBBIIICHUS
KOMMYHUKATHUBHOTO TOTEHIMAJIa MOJIy4YaTelde COLMAIbHBIX YCIYT, HWMEIOIIHNX
OTPaHUYCHHUS KUZHEACATEIbHOCTH, B TOM YHCIIE JETECU-WHBAIUIOB, BKIIOYAET B
ce0s1 OIICHKY:

1)oOyuenuss WHBaIUAOB (JAETEH-UHBAIUIIOB) TMOJB30BAHUIO TEXHUYECKUMU
cpencTBaMu peabWiuTalii, KOTOPOe JOJDKHO pPa3BUTh y HWHBAIUIOB (JIETEH-
WHBAJINJIOB) MPAKTUYECKUE HABBIKA YMEHUS CAMOCTOATENIBHO MOJIb30BATHCS ATUMU
CpeACTBaMU;

2)IpOBEICHUST COLIMATbHO-PEAOUITUTALIMOHHBIX MEPOIPHUSITUI, KOTOPBIE TOJKHBI
CIIOCOOCTBOBAaTh  BOCCTAHOBJICHUIO  COIMAIBHOTO  cTaryca  IoJiydarenen
COIMAJIbHBIX YCIIYT, UMEIOIINX OTPAaHUYEHUS >KU3HENEITEIbHOCTH, B TOM YHCIIE
JeTeH-UHBAIUIOB, YIYUYIIUTh B3aUMOJICHCTBUE TMOIyYaTeNsi COLMAIBHBIX YCIYT C
00IIIEeCTBOM;

3)oOydyeHusi moaydareiaed  CONMAIbHBIX YCIYr, MMEIONIUX OTpaHUYCHUS
KU3ZHENIEATEIbHOCTH, B TOM YHUCJIE IETeH-WHBAJIU/IOB, HABBIKAM TIOBEJACHUS B OBITY
U OOIIECTBEHHBIX MECTax, KOTOpOE€ JOJKHO obecrmeunBath (HOPMHPOBAHUE
MoJyyaTesisi COIUATIbHBIX YCIYyT KaK CaMOCTOATEIbHOW JTUYHOCTH, KYJIbTYpPHOM,
BOXKJIMBOM, TIPEIyCMOTPUTEIBLHONM U  OJarokemaTrebHOM B OTHOIICHHH K
OKpYXKalOIKUM, a TakkKe OOydeHUs BHYTPEHHEW JUCIUIUIMHE JIMYHOCTH,
CIIOCOOHOM OOCITYXHUTH ce0s1 B OBITOBBIX YCIOBHUSAX;
4)o0yueHust ToJydaTeled COLMAIBHBIX  YCIyr, MWMEIMIUX OrpaHUYEHUs
KUBHEJEATEHOCTU, B TOM YMHCII€ JETEH-WHBAJIUAOB, HABBIKAM KOMIILIOTEPHOM
rPaMOTHOCTH, KOTOpPOE JIOJDKHO Pa3BUTh Yy IMOJydaTesied COIHUAIbHBIX YCIYT
MPAKTUYECKHUE HABBIKA YMEHHUS CAMOCTOSITEILHO TOJIb30BATHCSI KOMITBIOTEPOM;
S)MHBIX YCIIyT, OKa3aHHBIX B LIEJISAX MOBBIIIEHUS KOMMYHUKATUBHOTO MOTEHIIMAJA
MOJIy4yaTeseld COLMANbHBIX YCIYT, UMEIOIIUX OTPAHUYCHUS )KU3HEIESITEIbHOCTH, B
TOM 4YHUCIE JI€TEU-UHBAJIUIOB, MPEIOCTABISEMBIX IMOCTABUIMKOM COILIMAIbHBIX

YCIIYT.



4.10.0ueHKa KadecTBa CPOYHBIX COLMAIBHBIX YCIYr B (hOpME COIMAIBHOTO
o0CTyKMBaHUSl Ha JOMY BKJIIOYAEeT B CeOs OLEHKY CBOEBPEMEHHOCTHU U IMOJHOTHI
o0beMa OKa3aHHBIX COLMAJIBHBIX YCIYr NPUMEHUTENBHO K MOTPEOHOCTU
NOJIy4aTelsi COUUAIbHBIX YCIYT B KOHKPETHBIX COLIMAJIBHBIX YCIyTrax.

4.11.Iloka3arenu KayecTBa NPEJOCTABICHUS COLMAIBHBIX YCIYyr B (QopMme
COLIMAJIbHOTO OOCITYKUBAHUS Ha JIOMY M OIIEHKa PE3yJIbTaTOB UX MPENOCTABICHUS
NOCTABUIMKAMHA  COLMAJBHBIX  YyCIyI  ONPEACIAITCA IO  pe3yJbpraTaM
IPENIOCTABIEHUS COLUMAIBHBIX YCIYT NMPUMEHUTEIBHO K KaXIOMY KOHKPETHOMY
NOJTy4aTENI0 COUANIBHBIX YCIIYT, onpeaencHHoMy Ilopsakom.

4.12.YcaoBusi TPeNOCTaBICHUS COIMAIBHBIX YCIyr B (opMe COIHAIBLHOTO
o0CTyKMBaHUSI HA JJOMY YCTaHaBJIMBAIOTCS B COOTBETCTBUU C IIYHKTOM 5 4acTu 3
ctateu 27 ®enepanbHoro 3akoHa ot 28 nekadpsa 2013 r. Ne 442-P3 «O0 ocHOBax
COLIMAJIBHOTO OOCTyKMBaHUsl rpaxnaaH B Poccuiickoit ®enepanum», ¢ y4eToM
YCJIOBH, YCTAHOBJICHHBIX IOJIYy4aTeNII0 COLMAJIBHBIX YCIyI B WHIWBUIyAJIbHOU
IIporpaMme U 1I0roBope, onpeaeisieMsix [lopsakom.

S.JIpaBwia npegocTaBIeHUs COUMATBHON yCayru 0eciiaTHo Judo 3a
IVIATY WM YACTUYHYIO IJIATy

5.1.CommanpHbie yCIyrd B (OpME COIMATBHOTO OOCTYXUBaHHS Ha JOMY
IPEIOCTABIISAIOTCS OECIIaTHO, 3a IUIATy WJIA YACTUYHYIO IUIATY.

5.2.Pemienue 00 yCIOBUSX OKa3aHUSI COIMAIBHBIX yCIYT B (JOpME COLMATIBLHOTO
oOciayxuBaHusi Ha JoMmy (OecruiaTHo, 3a TMJATy WIM YacTHYHYIO IUIATy)
IPUHUMAETCS HA OCHOBAHHUM MPEACTABISIEMBIX MOJyYaTEIEM COLMAIBHBIX YCIYT
(mpencraBuTENEM) TOKYMEHTOB, C YYETOM CPEIHEIYIIEBOrO J0XOJa MOTydyaTess
COLMAJIbHBIX YCIYT, BEJIWYUHBI MPOKUTOYHOTO MHUHUMYMA, YCTAHOBJIEHHOTO B
Huxeropoackoii 061acTu, a Takxke TapupoB Ha COIIUATIBHBIE YCIIYTH.

5.3.Pacyer cpeaHenyleBOro JI0XO4a B OTHOLIEHWH IOJy4YaTessl COLUAJIBHBIX
yCIYr, 3a MCKIIYEHUEM JIHIL, YyKa3aHHbIX B mnyHkre 5.4 IlonoxeHus,
IPOM3BOJUTCS Ha 1aTy OOpallleHusl U OCYUIECTBIIAETCS Ha OCHOBAaHUU JIOKYMEHTOB
(cBeneHui) 0 COCTaBe CEMbH, HAJTMYUU (OTCYTCTBUHU) TOXO/0B YJICHOB CEMBbU WUIIU
OJIMHOKO TPO>KHMBAIOLIEr0 I'pakJIaHNHA U MPUHAJICKAEM UM (EMY) UMYLIECTBE
Ha IpaBe COOCTBEHHOCTH.

5.4.CommanpHbie yCIyrd B (OpME COIMATBHOTO OOCTYXWUBaHHS Ha JOMY
IIPEIOCTABIISIOTCS OECIIaTHO:
1 )HECOBEPIIEHHOJIETHUM AETSIM;
2)nuuaM, MOCTPAJaBIIM B PE3yJIbTaTe YpPE3BbIYAMHBIX CUTYallMi, BOOPYKEHHBIX
MEKHAIIMOHAIBHBIX (MEKITHUUECKUX ) KOH(DIUKTOB;
3)uaBanmmaam Benaukoit OTeduecTBEHHOM BOMHBI,
4)yuactHrkaMm Benukoit OTe4eCcTBEHHOU BOMHBI,
5)uHBaIUIaM OOCBBIX JICUCTBUM;
6)nuiam, HarpaxaeHHbIM 3HaKOM «OKuTtento 01okagHoro JIeHuHrpamay;
7)nunam, HarpaxaeHHbIM 3HaKOM «OKuTenb ocaxaeHHoro CeBacTonos»;
8)nuiiam, HarpakxIeHHbIM 3HaKOM «Kurtenb ocaxkieHHoro CraqvHrpanay;



9)nmunam, paboraBmuM B nepuoa Benukoit OteuecTBEHHON BOMHBI HAa OOBEKTaX
MIPOTUBOBO3AYIIHOM OOOPOHBI, MECTHOM MPOTUBOBO3AYIIHOW OOOPOHBI, Ha
CTPOUTETHCTBE 0OOPOHUTENBHBIX COOPYKEHUN, BOEHHO-MOPCKUX 0a3, a9popOMOB
U JIPyTUX BOCHHBIX OOBEKTOB B Tpejefiax THUIOBBIX TPaHUI] JCUCTBYIOIIMX
(GpOHTOB, ONEPAIMOHHBIX 30H JCHCTBYIOIIMX (JIOTOB, Ha MNPUDPOHTOBBIX
y4acTKaxX JKeJIEe3HbIX W AaBTOMOOWJIBHBIX JOPOr, UIEHAM OJKUIMaXKeW CYJI0B
TpaHCHOPTHOTO (JI0Ta, UHTEPHUPOBAHHBIM B Havaine Bemukoit OteuecTBEeHHOMU
BOWHBI B TOPTax APYTUX rOCyAapcCTB;

10)oquHokuM BeTepaHaM Benukoir OTeuecTBEHHOW BOWHBI, MPOKHUBAIOIINM B
CEJIbCKUX HACEJICHHBIX MYHKTAaX, U3 YUCA JIKIl, TPopadoTaBIIUX B ThULY B MIEPUO]
c 22 utoHa 1941 roga o 9 masa 1945 roga HEe MeHee MIECTH MECAIEB, HCKII0Yas
nepuoa paboThl HA BPEMEHHO OKKymupoBaHHBIX Teppuropusix CCCP; num,
HarpaxxaeHHbIX opAaeHamu ninm mepansimMu CCCP 3a camMOOTBEP:KEHHBIN TpPyJd B
nepuo]i Benukoit OTeuecTBEHHON BOMHBI.

5.5.ConmanbHbie yciayrd B (OpME COIUAIBHOTO OOCITYXUBaHHUS Ha JOMY
MPEIOCTABIISAIOTCS OECIUIaTHO B CIIy4ae, €CJIM Ha JIaTy oOpalleHus CpeTHEyIIeBON
JIOXOJI TIOJIy4YaTessl COLMANIbHBIX YCIYT HUXKE MPEAECIbHON BEIWYMHBI WA PAaBEH
IPEICIIbHON  BEJIWYMHE  CPEAHEAYIIEBOIO  J0XOJa Uil  IPEAOCTaBIICHUSA
COIIMAIBHBIX  yCIyr  O€CIUIaTHO,  yCTAaHOBJIEHHOM  3aKOHOJATEILCTBOM
Huxeropojickoit o0nacTu.

5.6.ComnanpHbie yCIyrd B (OpME COIMATBHOTO OOCTYXUBaHHS HA JOMY
MPEIOCTABIIAIOTCS 3a IUIATy WM YaCTUYHYIO TUIATy, €CIM Ha JaTy OOparieHus
CpPEIHENYIECBOM JOXO/ MOJY4YaTesisi COUUAIBHBIX YCIYT MPEBBIIACT MPEACTbHYIO
BEJIIMYMHY CPEIHEAYIIEBOIO J0XOJA ISl TMPEIOCTABICHUS COLMAIBHBIX YCIyT
OecriaTHO, YCTaHOBIICHHYIO 3aKOHOAATEIbCTBOM Huskeropoickoit o0nacTu.
5.7.Pa3zmep exeMecCAYHOW IUIAThl 3a IIPEIOCTABJICHUE COLMAJBHBIX YCIYI B
dbopme conuambHOrO OOCTY>KMBaHUS Ha JOMY pPAacCUMTHIBAETCS Ha OCHOBE
TapudoB Ha COIHUAIbHBIE YCIYTd, HO HE MOXET TMPEBBIIATh MATUIECATU
IIPOLICHTOB Pa3HULIbl MEXJY BEIMYMHOW CPEAHEIYLIEBOTO J0XOJa I0JIy4aTellsd
COLMAIIBHOM YCIYTH U MPEACIbHOM BEIMYUMHOM CPEAHEIYLIEBOTO I0XO0Ja I
MIPEIOCTABIICHUS COLMATIBHBIX YCIYT O€CIIaTHO, OMpEeiieMO B COOTBETCTBUU C
yacThio 5 ctatbu 31 @enepanbHoro 3akoHa ot 28 nekadpst 2013 r. Ne 442-D3 «O06
OCHOBaX COIIMAJIBLHOTO 00CITyXKMBaHUs rpaxaaH B Poccuiickoit denepanumy.



